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QUESTION NO: 1

What is the main purpose of CCW-R?

A. to factor customer ATR, up sell and attrition

B. to allow customers and partners to download renewal data

C. to allow customers and partner store new software subscriptions and service contracts from one tool

D. to capture partner and customer billing preferences

ANSWER: B

QUESTION NO: 2

What does TPV mean?
A. Total Product Value
B. Total Partner View

C. Telepresence Value

D. Total Partner Value

ANSWER: B

QUESTION NO: 3

Which statement best describes the Success Plan?

A. a document capturing a comprehensive view of all customer health scores
B. a tool for report ng actions to management

C. a shareable document that captures all account activities

D. the blueprint for account teams to achieve customer success

ANSWER: A

QUESTION NO: 4

What is the primary customer value of the Cisco Services Portfolio?
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A. Services priced based on usage
B. Services packages tailored to specific customer needs
C. Customers can develop their own service offerings

D. On-call, 24/7 service technicians at all levels

ANSWER: B

QUESTION NO: 5

Which two actions can a partner or customer perform within CCW-R? (Choose two.)
A. set up billing

B. download hardware, software and services datasheets

C. change Customer Address

D. view and manage their contracts

E. order new services

ANSWER: C D

QUESTION NO: 6

Which three financial metrics are critical in renewing subscriptions? (Choose three.)
A. net new sales

B. annual re curing revenue

C. close rate

D. training costs

E. renewal rate

ANSWER: BD E

QUESTION NO: 7

Which statement is the most accurate description of the Health Index?
A. a tool for service providers to determine what stage of the lifecycle to offering training solutions

B. an ongoing measurement of customer sentiment
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C. a measurement tool for resolving specific product quality issues and adoption barriers

D. an ongoing measurement of several key customer health indicators

ANSWER: C
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