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QUESTION NO: 1

Before a switch that has failed can be replaced with a new switch, what needs to be done?
A. The replacement switch needs to have its configs defaulted.

B. The remaining switch that is not being replaced needs to have its configs reset to defaults.
C. The switch can be replaced without any preparation.

D. The switch needs to have the appropriate backup restored on it.
ANSWER: A

QUESTION NO: 2

Which two statements are considered backup strategy best practices? (Choose two.)

A. Create backups of the ACP 4200 system on the storage system inside the pod.

B. Do not backup to the ACP 4200 itself, backup to an external location.

C. No backups need to be made as the systems in ACP 4200, and the Pod are already reliable.
D. VMware snapshots are recommended for virtual appliance backups.

E. Determine business continuity, compliance, and regulatory considerations.
ANSWER: BD

QUESTION NO: 3

A support engineer is planning to migrate to Avaya Orchestrator from POS Applications.
What are three tasks required as part of setting up Orchestrator? (Choose three.)

A. Add to Storage Array.

B. Add to System Manager.

C. Change the Web interface’s orchestratoradmin password.

D. Change the CLI’s root and aocadmin password.

E. Activate the License.
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ANSWER: BCE

QUESTION NO: 4

A customer requires additional Avaya Aura® applications to be added to the ACP 4200. This has been reviewed and
approved by Avaya's ACP Product Management team. It has been determined that a new computer server is required to
meet the expanded resource requirement.

Which three parts of the Lifecycle Workbook need to be updated to provide for the new requirements? (Choose three.)
A. Contact Info

B. ACP 4200 Solution RMU Elevation

C. Serial Numbers

D. Network Data

E. QA Checklist
ANSWER: ABC

QUESTION NO: 5

A junior support engineer has been told by the support manager that summary status information for the ACP 4200 can be
found in the Dashlets.

Where would the engineer go to view this information?

A. Login to Avaya Orchestrator's ACP Configuration Wizard link.
B. Login to Avaya Orchestrator's Homepage.

C. Login to the Management Server Console’s Desktop.

D. Login to the Management Server Console’s ACP Configuration Wizard link.

ANSWER: B

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101054950 (13)

QUESTION NO: 6

What would a support engineer expect to find when using MSC to support, troubleshoot and maintain the ACP 4200 4.07?

A. All current and previous license files
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B. Software library store
C. Pod Upgrade Manager (PUM)

D. VMware vSphere client application for VMware 6.5
ANSWER: D

QUESTION NO: 7

Which two statements describe Product Support Notices (PSNs) from Avaya? (Choose two.)
A. PSNs provide information about issues that have been reported.

B. PSNs are typically issued along with the Release Notes of a product.

C. PSNs may contain potential fixes or workarounds.

D. PSNs are only available on the psn.avaya.com web site.

ANSWER: AC

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101048606

QUESTION NO: 8

As part of a routine weekly maintenance test for the ACP 4200, a support engineer has been instructed to verify that the
VMotion VMKernels for all ESXi hosts are reachable from each other using pings. During the latest maintenance test, the
engineer notices that some of the pings are failing.

Which potential impact would this have on the ACP 42007

A. There will be no impact on the ESXi hosts, but the VSPs may reboot periodically.

B. vMotion may not work as expected.

C. The ESXi hosts may not be reachable from vCenter Server appliance.

D. The ESXi hosts may reboot periodically.

ANSWER: C

QUESTION NO: 9
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Before downloading and applying a PDU patch, you must determine the type of PDU the ACP 4200 is using.
Which two kinds of PDUs are valid? (Choose two.)

A. Switched

B. Synchronized

C. Smart

D. Stationary

E. Static

ANSWER: BD

QUESTION NO: 10

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. When upgrading the HPE server firmware, the
support engineer uses the iLO web interface’s remote console to run the update tool. After several minutes, the engineer
notices that the remote console does not show any display, and in the lower left-hand corner it displays “No Video”.

Which statement describes the action that the engineer would take?

A. Using the iLO web interface, disable the server’s screen saver function.

B. Using the iLO web interface, power on the server using the Power On: Momentary Press button.
C. Using the iLO web interface, reboot the server using the Power Cycle: Server Reboot option.

D. Use the remote control when it reappears after the server automatically reboots.

ANSWER: B

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101061688
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