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QUESTION NO: 1 - (DRAG DROP)

DRAG DROP

An engineer is configuring a Jabber client installation switch for a phone system using Cisco UCM as the registration server, 
with a softphone control address of 10.0.1.200, and configuration files received from 10.11.20.201 after all previous 
configurations are cleared. Drag and drop the snippets from the bottom of the image onto the blanks in the image to 
complete this configuration. Not all options are used. 

Select and Place:

ANSWER:

Explanation:

QUESTION NO: 2

An administrator is configuring Cisco Jabber 12.8 to work with Cisco UCM and Cisco IM and Presence 12.5 using an 
encrypted SIP profile. Which record should be configured for Jabber to work when logging into the corporate network with 
the domain "domain.com"? 

A. DNS SRV query _cisco-uds._tcp.domain.com 

B. DNS SRV query _cisco-uds._tls.domain.com 

C. DNS SRV query _sip._tls.domain.com 

D. DNS SRV query _sip._tcp.domain.com
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ANSWER: D 

QUESTION NO: 3

Refer to the exhibit.

After configuration of the Cisco IM and Presence cluster in high-availability mode, both IM and Presence servers remain in 
the initializing state. Which two actions ensure normal operations of this

IM and Presence high-availability cluster? (Choose two.)

A. Clear the Enable High Availability check box in the Presence Redundancy Group configuration on both IM and Presence 
servers.

B. Confirm that Cisco Presence Engine, Cisco XCP Router, and Cisco DB services are up and running on both IM and 
Presence servers.

C. Restart the Server Recovery Manager service in Cisco Unified Serviceability – Network Services on both IM and 
Presence servers.

D. Verify that the Cisco XCP SIP Federation Connection Manager service is running on both IM and Presence servers.

E. Ensure that an equal number of users are assigned to each IM and Presence server.

ANSWER: C E 

Explanation:

Reference: 
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/im_presence/configAdminGuide/10_5_1/CUP0_BK_CE43108E
_00_config-admin-guide-imp-105/ CUP0_BK_CE43108E_00_config-admin-guide-imp-105_chapter_010010.html

QUESTION NO: 4

Which two methods does Cisco Jabber use for contact searching in an on-premises deployment model? (Choose two.)

A. HTTP

B. XMPP

https://dumpsarena.co/


DumpsArena - Pass Your Next Certification Exam Fast!
dumpsarena.co

C. UDS

D. LDAP

E. SIP

ANSWER: C D 

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/srnd/collab11/collab11/presence.html

QUESTION NO: 5

An end user opened a ticket, stating that before logging in to Jabber for Windows, a warning is displayed that a server 
certificate has expired. Which two certificates must be verified on the Cisco

Unified Communications Manager and IM and Presence deployment? (Choose two.)

A. capf on Cisco Unified CM

B. cup-xmpp on IM and Presence

C. callmanager on Cisco Unified CM

D. tomcat on Cisco Unified CM

E. cup on IM and Presence

ANSWER: A B 

QUESTION NO: 6

Refer to the exhibit.
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Calls that are not answered by the user are for the location. If the user at extension 11112222 does not have a voice 
mailbox, which rule is utilized when Cisco Unity Communication receives the forwarded call?

A. NewYork_AA

B. Attempt Sign In

C. Arizona_AA

D. Opening_Greeting

ANSWER: C 

QUESTION NO: 7

Which component of SAML SSO defines the transport mechanism that is used to deliver the SAML messages between 
entities? 

A. assertions 

B. profiles 
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C. bindings 

D. metadata

ANSWER: C 

QUESTION NO: 8

What are two authentication mechanisms for identity provider authentication? (Choose two.) 

A. UID 

B. PKI/CAC 

C. ACS 

D. password only 

E. Kerberos 

ANSWER: B E 

QUESTION NO: 9

Which SAML component specifies the mapping of SAML assertion protocol message exchanges with standard messaging 
formats or communication protocols such as SOAP exchanges?

A. SAML binding

B. SAML assertion

C. SAML profiles

D. SAML protocol

ANSWER: A 

Explanation:

Reference: https://en.wikipedia.org/wiki/Security_Assertion_Markup_Language

QUESTION NO: 10

An engineer needs to configure individual call handler greetings on Cisco Unity Connection so that a single greeting can 
override all other greetings set by users during a holiday period. Which type of greeting should be configured to accomplish 
this goal? 
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A. internal 

B. holiday 

C. alternate 

D. closed

ANSWER: B 

Explanation:

Reference:

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/guide/10xcucsagx/10xcucsag080.html
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