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QUESTION NO: 1

What integration type should be used for SF HCM picklists when performing an internal integration between SuccessFactors 
modules?

A. Suite based

B. String

C. Label based

D. Code based

ANSWER: A 

Explanation:

Suite based is the appropriate integration type for an SF HCM picklist used in an internal integration between 
SuccessFactors modules. A suite-based picklist is designed for values that are shared and interpreted consistently across 
the SuccessFactors suite. It supports the standard internal handling of picklist values, allowing connected SuccessFactors 
processes and modules to use the same centrally maintained picklist definition without requiring an external-system-specific 
representation.

In practice, this is important when a field’s selectable values must remain aligned as employee data moves between 
SuccessFactors areas. The suite integration setting identifies that the picklist participates in SuccessFactors-to-
SuccessFactors processing and should use the suite’s internal value conventions. Administrators maintain picklists and their 
entries centrally, including the effective dating and status of values, so that the values available to processes remain 
governed consistently. SAP’s documentation on managing picklists describes picklists as centrally managed lists used by 
SuccessFactors functionality and identifies their role in configuring selectable field values. See SAP Help Portal: Picklists 
and SAP SuccessFactors Platform documentation.

QUESTION NO: 2

A consultant has completed panel configuration in a test instance and wants to reuse the configuration in another instance.

Why would the consultant use Import and Export Panels? 2 correct answers

A. To migrate panel configuration from Test to Production

B. To export panel configuration for reuse in another implementation

C. To import custom data keys into the Data Dictionary

D. To load employee data into PDF forms

ANSWER: A B 

Explanation:

Import and Export Panels can be used to move configured panels from a test environment to a production environment. The 
capability can also be used to export a panel configuration that can be reused for another customer implementation. It 
transfers panel configuration rather than importing Data Dictionary keys or populating PDF forms with employee data.

See the SAP SuccessFactors Onboarding documentation.

QUESTION NO: 3

Your client needs a new panel with two concatentated fields A and B. Field B will be displayed if Field A is equal toTrue.

How do you add this logic in the panel?
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A. Select Field A and add an Advanced Condition for that field

B. Select Field B and add an Advanced Condition for that field

C. Select Field A and add a Validator for that field

D. Select Field B and add a Validator for that field

ANSWER: B 

Explanation:

Select Field B and add an Advanced Condition for that field. The display requirement applies to the dependent field: its 
visibility must be evaluated from the value entered or selected in the controlling field. In the panel configuration, add an 
advanced condition to the dependent field and define the rule so that the controlling field equals True. When the condition 
evaluates as true, the dependent field is displayed; otherwise, it remains hidden. This provides conditional field behavior 
directly in the panel while retaining the configured concatenation relationship between the two fields. Advanced conditions 
are the appropriate configuration mechanism for dynamically presenting panel content based on another field’s value, 
allowing the panel to show only the information relevant to the user’s current selection. SAP’s SuccessFactors Onboarding 
documentation is available through the SAP SuccessFactors Onboarding Help Portal, and SAP Help provides product 
documentation and implementation resources through the SAP Help Portal.

QUESTION NO: 4

What is required to synchronize user permissions between SuccessFactors HCM and SAP SuccessFactors Onboarding?

3 correct answers

A. A user file isexportedfrom KMS Onboarding SuccessFactors HCM -> Admin Center

B. An ad-hoc report created using the SuccessFactors HCM reporting tool

C. A job scheduled to be run on a reoccurring schedule

D. An FTP server located on the same server as the Onboardinginstance

E. An advanced report created within Onboarding

ANSWER: B C D 

Explanation:

Synchronizing user permissions requires a repeatable extract-and-import process between the SuccessFactors HCM 
environment and the Onboarding instance. An ad-hoc report created using the SuccessFactors HCM reporting tool provides 
the user, role, and permission-related data that Onboarding needs for the synchronization. The report must be configured 
with the appropriate user population and fields so that the generated file can be consumed consistently by the downstream 
process.

A job scheduled to be run on a reoccurring schedule is also required because permissions and user assignments can 
change over time. Scheduling the report/export process ensures that Onboarding receives updated permission information 
without relying on manual execution, helping to keep access aligned between the two applications.

An FTP server located on the same server as the Onboarding instance provides the file-transfer location used by this legacy 
synchronization design. The recurring HCM report output is made available through that location for the Onboarding-side 
import process. Together, the HCM ad-hoc report, recurring schedule, and FTP transfer location establish the required 
automated flow. SAP’s Onboarding documentation is available through the SAP SuccessFactors Onboarding Help Portal; 
related platform and reporting guidance can be accessed from the SAP SuccessFactors Platform Help Portal.

QUESTION NO: 5

On what tab do you activate a notification in the SAP SuccessFactors Onboarding application?
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A. Reminder Configuration

B. Recipients

C. Main Properties

D. Monitoring

ANSWER: C 

Explanation:

Main Properties is the correct tab because it contains the notification’s fundamental configuration, including the setting used 
to make the notification active. Administrators first define the notification’s basic identity and operational status there; 
activation makes the configured notification available for processing in the applicable Onboarding workflow. This approach 
ensures that the notification is deliberately enabled only after its core settings have been established. The remaining 
notification configuration can then be maintained as needed, such as defining who receives the message, specifying 
reminder behavior, and reviewing notification activity. In SAP SuccessFactors Onboarding, notification setup is part of the 
administration and configuration activities used to support timely communications during onboarding processes. SAP’s 
SuccessFactors documentation portal provides product documentation and administration guidance at SAP SuccessFactors 
Onboarding documentation. SAP’s broader learning and support resources for SuccessFactors are also available through 
the SAP SuccessFactors learning portal. Therefore, the activation control belongs with the notification’s primary settings on 
the Main Properties tab.

QUESTION NO: 6

How do you remove a standard panel from a process?

A. Right click the panel and click Delete

B. Select the panel and click Disable

C. Select the panel and click Delete

D. Select the panel, click Advanced, and add a condition

ANSWER: B 

Explanation:

Select the panel and click Disable is correct because standard panels in SAP SuccessFactors Onboarding are delivered as 
part of the configured process framework and are managed through their enabled or disabled status. Disabling the selected 
standard panel removes it from active use in that process, so it is no longer presented to the relevant participant during 
onboarding. This approach preserves the underlying delivered configuration while allowing an administrator to tailor the 
process to organizational requirements. It also supports later process changes: if the business needs the panel again, the 
administrator can return to the process configuration and re-enable it rather than recreate the panel or restore deleted 
configuration. This distinction is particularly important for standard content, which is maintained as part of the product’s 
process setup rather than treated as disposable custom content. SAP’s SuccessFactors documentation is organized in the 
SAP SuccessFactors Onboarding Help Portal, and SAP provides product and implementation resources through its 
SuccessFactors support resources. In practice, disabling is the appropriate administrative action when a standard panel 
must be removed from a specific process flow.

QUESTION NO: 7

You are going to set up and test the integration between SAP SuccessFactors Recruiting and SAP SuccessFactors

Onboarding.

What RBP permissions do you need? 3 correct answers

A. Setup Onboarding Integrations
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B. Onboarding Initiate permission

C. Manage Onboarding EC integration field mapping

D. Manage Onboarding permission

E. Manage Onboarding Templates

ANSWER: A B D 

Explanation:

Setting up and validating the Recruiting-to-Onboarding integration requires permissions covering the integration 
configuration, the initiation of an onboarding process from a recruiting outcome, and administration of the Onboarding 
environment. Setup Onboarding Integrations authorizes the administrator to configure the integration connection and 
related setup between SAP SuccessFactors Recruiting and SAP SuccessFactors Onboarding. Onboarding Initiate 
permission is required because the test must be able to trigger, or initiate, the onboarding process for a candidate or new 
hire based on the Recruiting integration flow. Manage Onboarding permission provides the administrative access needed 
to manage and test the overall onboarding process and its associated operational settings. Together, these permissions 
allow an appropriately authorized implementation user to configure the Recruiting handoff and verify that the onboarding 
process can be started successfully. SAP documents role-based permissions as the mechanism for granting feature-specific 
administrative and process access in SuccessFactors. See the SAP SuccessFactors Onboarding documentation and the 
SAP SuccessFactors Recruiting documentation for product guidance on configuration and integration.

QUESTION NO: 8

What properties are required when creating a multi-panel? 2 correct answers

A. Is this panel an editable panel after completion

B. Start index

C. Is this panel a stop panel

D. Number of panels

ANSWER: B D 

Explanation:

When a multi-panel is created in SAP SuccessFactors Onboarding 1.0, it must be configured with the information needed to 
define the panel sequence that the system will generate and display. Start index is required because it establishes the initial 
position or identifier for the sequence of panels. This lets the multi-panel begin at the intended index rather than assuming 
an undefined starting point. Number of panels is also required because it defines the total quantity of repeating panels to 
create. Together, these properties establish the boundaries of the multi-panel: where its sequence starts and how many 
panel instances belong to that sequence. This configuration is important when a process requires a variable-style collection 
of related entries, such as repeated data sections for an individual’s prior employment, education, or dependent information. 
SAP SuccessFactors Onboarding documentation describes the configuration of onboarding forms and process content, 
while SAP’s learning resources provide the broader configuration context for onboarding implementations. See the SAP 
SuccessFactors Onboarding documentation and SAP Learning content for SuccessFactors Onboarding.

QUESTION NO: 9

Where do you reset a user's Onboarding password?

A. In Admin Center -> Manage Users

B. In Employee Information -> Personal Information in SuccessFactors HCM

C. In Provisioning
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D. In Security -> Users

ANSWER: D 

Explanation:

In the legacy SAP SuccessFactors Onboarding 1.0 administration interface, user accounts and their Onboarding-specific 
credentials are administered from Security -> Users. An administrator can locate the relevant Onboarding user in this area 
and initiate the password-reset activity for that account. This is distinct from managing the person’s employee-profile data: 
the password being reset is the credential used to access the Onboarding application and its workflow tasks. Access to the 
Security area is restricted to appropriately authorized Onboarding administrators because it controls account access and 
authentication-related settings. SAP’s Onboarding documentation describes the administrative configuration and user-
management responsibilities that apply to Onboarding implementations, while the SuccessFactors platform documentation 
provides the broader identity and access-management context. For product documentation and administrative guidance, see 
the SAP SuccessFactors Onboarding documentation and the SAP SuccessFactors HXM Suite documentation.
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