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QUESTION NO: 1

When a reported issue requires maintenance work, which action can be used from a Service Request record to initiate the
maintenance process?

A. Create Work Order
B. Create Purchase Requisition
C. Create Job Plan

D. Create Failure Code

ANSWER: A

Explanation:

Create Work Order is the action used to create a work order from a service request. The work order provides the
maintenance record for planning, assignment, scheduling, execution, and completion of the required work.

The service request remains the record of the reported need, while the linked work order manages the operational
maintenance activity. This relationship maintains traceability from the original request through work completion. See the IBM
Maximo Manage documentation for service requests.

QUESTION NO: 2

Which two statements are true about model types in Maximo Asset Performance

Management (APM) that include statistical, machine learning and Al models?

A. Machine learning learns from data, rather than applying specific rules.

B. Al models are most appropriate for sensor-based data.

C. Statistical models use selected algorithms to analyze data to find correlations.

D. Statistical models are able to change algorithms dynamically, as the data changes, without intervention.

E. Al systems must be programmed to the type of data being considered.

ANSWER: AC

Explanation:

Machine learning learns from data, rather than applying specific rules. This describes the fundamental characteristic of
machine-learning models used in asset-performance scenarios: they are trained using historical observations and detected
patterns, allowing the model to make predictions or classifications for new data. The learned relationship is derived from the
training data instead of being completely encoded as a fixed set of manually authored rules. IBM’s overview of machine
learning provides further context on this data-driven approach: IBM: What is machine learning?.

Statistical models use selected algorithms to analyze data to find correlations. In APM, statistical analysis applies an
appropriate analytical technique to available operational, maintenance, and condition data to identify meaningful
relationships, trends, or correlations. Those findings can support asset-health assessment and maintenance decisions.
Statistical methods therefore depend on selecting algorithms suited to the data and the question being evaluated. This aligns
with IBM'’s description of statistical analysis as collecting and interpreting data to identify patterns and relationships: IBM:
What is statistical analysis?.

QUESTION NO: 3

Which three domain types are available in Maximo Enterprise Asset Management (EAM)?
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A. ALN

B. NUMERIC

C. SYNONYM
D. BOOLEAN

E. REFERENCE

ANSWER: ABC

Explanation:

ALN, NUMERIC, and SYNONYM are domain types available in Maximo. An ALN domain defines a list of alphanumeric
values. A numeric domain defines valid numeric values or ranges. A synonym domain maps one or more internal values to
an external value, which is commonly used for status values.

Domains provide controlled values for attributes and help enforce consistent data entry across Maximo applications. See the
IBM Maximo Manage documentation for domain and database-configuration guidance.

QUESTION NO: 4 - (DRAG DROP)

DRAG DROP
Select all that Apply.

List the following maintenance practices in order of maturity (least to most):

Unordered Options Ordered Options

Condition basaed maintenance
Reactive mamtenance
Tima based maintenanca

pre(l":“\lﬂ‘ M nlBraEncs

Q0
G0

ANSWER:

Unordered Options
Condition based maintenanca
Reactive maintenance
Time based manteranca

pr@d ICIIve manlenanca

Explanation:

Ordered Options

Rpactive mainlenance
Time based mainlananca

Condition based mamtenanco

% Pradictive maintesnances

9,
&

The correct least-to-most-mature sequence is Reactive maintenance, Time based maintenance, Condition based
maintenance, and Predictive maintenance. This progression reflects the increasing amount of asset knowledge, planning,
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and data-driven decision making applied to maintenance work. Reactive maintenance is the starting point because the
organization responds only after an asset has failed or its function has been lost. It requires little advance insight into asset
health and can result in unplanned downtime, emergency work, and greater operational disruption.

Time based maintenance is a more mature practice because work is planned in advance according to elapsed time,
operating hours, mileage, cycles, or another fixed interval. This creates a preventive maintenance program and helps reduce
avoidable failures through scheduled inspections and service. IBM Maximo supports this style of work through preventive
maintenance records, frequency-based scheduling, and generated work orders; see the IBM documentation on preventive
maintenance.

Condition based maintenance is more mature because maintenance is initiated from the observed condition of an asset
rather than solely from a predefined interval. Measurements, inspections, meter readings, alarms, and condition-monitoring
information can indicate when the asset needs attention. Predictive maintenance is the highest maturity level in this list. It
builds on condition information by analyzing patterns and trends to estimate the likelihood or timing of failure, allowing
maintenance to be scheduled at the most effective point before failure occurs. IBM describes predictive maintenance as
using data and analytics to anticipate equipment failures in its predictive maintenance overview.

QUESTION NO: 5

IBM Asset
Performance Management for Energy and Utilities provides a custom data model based on what standard?

A. Common Information Model
B. Utilities Data Model
C. Electricity Utilities Data Model

D. Data Model for Energy and Utilities

ANSWER: A

Explanation:

IBM Asset Performance Management for Energy and Utilities provides its custom data model based on the Common
Information Model. In the utility industry, CIM is the internationally recognized semantic model for representing and
exchanging information about electrical networks, assets, operational processes, and related enterprise data. It is specified
through the IEC 61968 and IEC 61970 standard families and is maintained within the IEC Technical Committee responsible
for power-system management and associated information exchange.

Using CIM as the basis for the solution’s model gives energy and utility organizations a consistent vocabulary and structure
for asset and network information. This is especially valuable when asset-performance data must be integrated with utility
systems such as enterprise asset management, outage management, geographic information, supervisory control, or
analytics platforms. A CIM-based model supports interoperability while still allowing IBM’s solution to provide domain-specific
extensions needed for asset-performance management use cases. The IEC identifies CIM as a key set of standards for
power-system information exchange; see the IEC TC 57 information-model standards. IBM’s Maximo Application Suite
documentation is available through the IBM Documentation portal.

QUESTION NO: 6

When multiple developers are involved, which Migration Manager feature would enable each developer to create a migration
package containing only their changes?

A. a private migration collection
B. a new migration group with default dependencies
C. a snapshot migration package

D. a merged migration package
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ANSWER: A

Explanation:

A private migration collection is the appropriate feature because it lets an individual developer define and maintain a
personal set of configuration content for migration. The developer can add the application definitions, workflow content,
security settings, database configuration, and other supported artifacts associated with their own work to that collection. A
migration package generated from the private collection therefore contains the content selected and maintained by that
developer, supporting parallel development without requiring all developers’ work to be combined into one shared collection
before packaging.

In Migration Manager, collections are the mechanism used to organize migration content before a package is created.
Marking a collection as private limits its visibility and use to its owner, which helps preserve clear ownership of in-progress
changes and allows separate packages to be produced for separate work streams. This is particularly useful when
developers must promote or test changes independently and later coordinate deployment through normal migration
procedures. IBM’s Migration Manager documentation describes migration collections as the source content for migration
packages and documents collection access and management in the Migration Manager application. See IBM documentation:

Migration Manager overview and IBM documentation: Migration Manager application.

QUESTION NO: 7

Which three types of planned work information can be added to a job plan in Maximo Enterprise Asset Management (EAM)?
A. Job tasks

B. Labor requirements

C. Material requirements

D. User passwords

E. General Ledger account structures

ANSWER: ABC

Explanation:

A job plan can include job tasks, labor requirements, and material requirements. Job tasks define the sequence of
planned work and can contain instructions and estimated durations. Labor requirements identify the crafts, skills, and
estimated hours needed to perform the work. Material requirements identify the items and quantities expected to be
consumed.

When a job plan is applied to a work order, Maximo can copy the planned tasks, labor, materials, tools, and services to
support consistent work execution. See the IBM Maximo Manage job plan documentation.

QUESTION NO: 8

Which statement is true about the ltem Master and Inventory applications in Maximo Enterprise Asset Management (EAM)?
A. The ltem Master maintains item balances for each site.

B. Inventory defines the item records that are shared across an item set.

C. The Iltem Master defines shared item records, while Inventory maintains site-specific stock records.

D. Inventory records can be created only for rotating items.

ANSWER: C

Explanation:
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The Item Master application defines item records that can be shared by organizations that use the same item set. The
Inventory application maintains the site-specific inventory record, including balances, reorder information, bin locations, and

costs. This separation allows an organization to use a common item definition while managing stocking details independently
at each site.

IBM Maximo Manage documentation describes the ltem Master and Inventory applications as the applications used to define
items and manage their site-level inventory information. See the IBM Maximo Manage documentation.
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