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QUESTION NO: 1

How can an administrator integrate approved third-party solutions into Workspace ONE?
A. Using EAS Integration API

B. Using S/IMIME

C. Using REST API

D. Using Cloud Connector services

ANSWER: C

Explanation:

Reference: https://techzone.vmware.com/resource/workspace-one-and-horizon-reference-architecture#sec6-sub6

QUESTION NO: 2

When a customer does an ACC Test Connection, they receive this error message:
“Reached AWCM, but Cloud Connector is inactive”.

The administrator needs to access the AWCM URL from the ACC server to resolve the error.
What is the correct format of the AWCM URL the administrator needs to use?

A. https://{ds server url}:port/awcm/status

B. https://{awcm url}:port/awcm/status

C. https://{awcm url}:port/status

D. https://{cn server url}:port/awcm/status

ANSWER: B

Explanation:

Reference: https://kb.vmware.com/s/article/50117384

QUESTION NO: 3

An organization’s newly deployed Workspace ONE Mobile SSO works correctly for Windows 10 and iOS devices, but fails
for Android devices.
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What Workspace ONE component is likely the cause of this issue?
A. VMware ldentity Manager

B. VMware Tunnel

C. Content Gateway

D. Workspace ONE UEM

ANSWER: D

QUESTION NO: 4

Which three features can be enabled by integrating Workspace ONE UEM and VMware Identity Manager services? (Choose
three.)

A. Unified Catalog

B. Mobile Application Management
C. Mobile Email Management

D. Password (Airwatch Connector)

E. Single Sign-On to web applications

F. Compliance Auth Adapter
ANSWER: DEF

QUESTION NO: 5

One directory user from an organization is not able to enroll any more devices. However, the directory administrator is still
able to log into the Workspace ONE UEM Console to validate settings.

Which two could be the cause of the issue? (Choose two.)

A. The Directory Service integration broke for this organization.
B. The devices this user tried to enroll were not supervised.

C. The user account is not imported to VMware Identity Manager.
D. The user has reached maximum number of allowed device.

E. The user account is suspended in Active Directory.
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ANSWER: D E

Explanation:

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1811/WS1-UEM-DirectoryServices.pdf (12)

QUESTION NO: 6

What is the underlying technology that enables communication between third-party Identity Providers (IdPs) and Workspace
ONE?

A. Kerberos
B. SAML
C. Modern Authentication

D. OAuth

ANSWER: B

Explanation:

Reference: https://techzone.vmware.com/resource/workspace-one-and-horizon-reference-architecture#sec6-sub3

QUESTION NO: 7

A customer has Office 365 that is accessible to all devices for both OWA and Active Sync. The customer wishes to restrict
email access so that email is only allowed on Workspace One Managed Devices.

What are two VMware Recommended technologies to achieve this? (Choose two.)
A. VMware Secure Email Gateway

B. VMware Identity Manager

C. AirWatch Cloud Connector

D. VMware Tunnel

E. PowerShell Integration
ANSWER: AE

QUESTION NO: 8

With an HA setup of the Identity Manager Connector, which setting would need to be manually modified in the event of a
failure to the primary Identity Manager Connector to maintain full functionality within Workspace ONE IDM?
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A. The Authentication Adapter Connector
B. The Directory Sync Connector
C. The System Identity Provider Connectors

D. The Built-in Identity Provider Connectors

ANSWER: B

Explanation:

Reference: https://docs.vmware.com/en/VVMware-ldentity-Manager/services/identitymanager-connector-win/GUID-
32E67D59-B73C-41EF-8683F250CB15EDE4.html

QUESTION NO: 9

Which three actions take place when VMware Workspace ONE Content synchronizes internal content from an internal
network file share the first time? (Choose three.)

A. VMware Workspace ONE Content uses the content metadata to download the content from the network file share via
VMware AirWatch Content Gateway.

B. VMware Workspace ONE Content downloads the internal content from the Workspace ONE UEM console.
C. The Workspace ONE UEM console sends the internal content metadata to the VMware Workspace ONE Content.

D. VMware Workspace ONE Content connects to the internal network file share directly to download the internal content
using the content metadata.

E. The Workspace ONE UEM console receives the content metadata from the internal network file share via VMware
Content Gateway.

ANSWER: BD E

QUESTION NO: 10

Which two are valid options for activating a Windows VMware Identity Connector? (Choose two.)
A. Through Workspace ONE UEM

B. Through PowerShell

C. Through Installer

D. Through browser

E. Through API
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ANSWER: CD

Explanation:

Reference: https://docs.vmware.com/en/VMware-ldentity-Manager/3.2/com.vmware.aw-enterpriseSystemsConn/GUID-
D4BA6C74-BE9A-4249-9975A67C53282B4D.html
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