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QUESTION NO: 1

After setting up Customer Community and enabling collaboration, the architect realizes that customers are only seeing 
Chatter posts from other customers in their account.

What should the architect do to allow viewing Chatter posts from all customers?

A. Enable Internal Users Visibility.

B. Enable Community User Visibility.

C. Set View all for Chatter posts.

D. Enable Chatter Super User.

ANSWER: B 

QUESTION NO: 2

Universal Containers (UC) has a team that analyzes customer orders looking for fraud. This team needs access to Invoice 
records (Custom object, Private OWD). UC has complex rules to control users’ access. The Salesforce Architect 
recommended using Apex managed sharing to meet these requirements.

Which two recommendations should a Salesforce Developer consider when implementing the changes? (Choose two.)

A. Use runAs system method to test different users accessing these records.

B. Use “Without Sharing” keyword to make sure record visibility will be considered.

C. Use “With Sharing” keyword to make sure record visibility will always be considered.

D. Use “With Sharing” keyword to enforce field-level security.

ANSWER: A D 

QUESTION NO: 3

Universal Computers (UC) is looking to expand its delivery capabilities through a network of distributors that use a Partner 
Community license. UC employees currently can view all delivery records through the organization-wide default (OWD) 
setting of Public Read Only.

Which approach would an architect recommend to limit the records a distributor can see?

A. Remove Read permission from the distributor profile.

B. Set the External OWD to Private for the Delivery object.
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C. Create an ownership-based sharing rule to grant access to the distributor.

D. Create a criteria-based sharing rule to grant access to the distributor.

ANSWER: B 

QUESTION NO: 4

Which two options can be selected to share data with when creating a sharing rule? (Choose two.)

A. Roles

B. Profiles

C. Public Groups

D. Users

ANSWER: A C 

QUESTION NO: 5

A custom ServiceFeedback object is used to collect partner feedback. ServiceFeedback records should be available to all 
internal employees. The OWD is set to Private for external users so partners cannot see feedback from other partner users.

How can the Architect give access to all internal employees?

A. Ensure all the internal users are above the partners in the role hierarchy.

B. Create an Owner based sharing rule for all ServiceFeedback records owned by Partners.

C. Set OWD for Internal Users to Public Read Only.

D. Create a trigger on ServiceFeedback to change ownership to an internal employee.

ANSWER: C 

QUESTION NO: 6

Get Cloudy Consulting uses a strict security model. They enforce this model through object, field, and row-based security 
mechanisms. The Chief Technology Officer (CTO) at Get Cloudy Consulting wants to thoroughly test the security model, and 
an Architect decides to use Apex automated tests to fulfill the CTO’s request.

What are three considerations for the Architect when using the runAs() method to design Apex unit tests? (Choose three.)

A. runAs() can be used inside of test classes to validate field-level permissions
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B. runAs() can be used inside of test classes to validate record-level security

C. runAs() does NOT enforce user permissions or field-level permissions in test classes

D. runAs() counts towards total DML statements issued within the transaction

E. runAs() can be used outside of test classes to bypass record-level security

ANSWER: B C D 

QUESTION NO: 7

DreamHouse Realty is designing a new community using the Customer Community license type. They have the following 
requirements:

- They want the users to complete survey questions through the community interface.

- Responses need to be stored in a Custom Object that has a lookup to the account object.

- Any internal user who has access to the account should be able to see all survey responses.- All Customer Community 
users should be able to see surveys filled in by other users for their company, but not surveys for other companies.

Which security settings should be used to achieve this goal?

A. Set the custom object to be master-detail to the Account and leave the Organization-Wide Default settings as their default 
values.

B. Set the Organization-Wide Default security to be Private for both internal and external users and use Sharing Rules to 
grant the desired access.

C. Set the Organization-Wide Default security to be Public Read/Write for internal users and a Private for external users.

D. Set all Organization-Wide Default settings to be Public Read/Write for both internal and external users.

ANSWER: B 

QUESTION NO: 8

Ursa Major Solar needs an Architect to develop Apex Managed Sharing code for the custom Job object. The sharing settings 
for the Job object are set to Private.

The Architect is assigning level for the record.

Which two lines of code will cause a DMLA exception on insert to the database? (Choose two.)

A. objectname.AccessLevel=’None’

B. objectname.AccessLevel=’All’

C. objectname.AccessLevel=’Read’
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D. objectname.AccessLevel=’Edit’

ANSWER: A B 

QUESTION NO: 9

Get Cloudy Consulting has the following requirements:

- Users should only see Accounts they or their subordinates own.

- All Accounts with the custom field “Key Customer” should be visible to all Senior AccountManagers.

- There is a custom field on the Account record that contains sensitive information and should behidden from all users, 
except 10 designated users who require view and edit access.

- These 10 users come from different user groups, and will change occasionally.

Which three platform security features are required to support these requirements with the minimum amount of effort? 
(Choose three.)

A. Apex Managed Sharing

B. Permission Sets

C. Criteria-Based Sharing Rules

D. Owner-Based Sharing Rules

E. Role Hierarchy

ANSWER: B C E 

QUESTION NO: 10

Universal Containers (UC) provides shipment tracking for its customers on a custom Shipment object. The total number of 
shipments made yearly by the customers should be available on the Account record to the Marketing team, but the 
Marketing team should not have access to Shipment records.

What recommendation should an Architect provide to accomplish this?

A. Controlled by Parent (Account) on Shipment, trigger, and Master-Detail relationship to Account.

B. Public organization-wide default on Shipment, process builder, and Lookup relationship to Account.

C. Private organization-wide default on Shipment, rollup summary, and Master-Detail relationship to Account.

D. Private organization-wide default on Shipment, trigger, and Lookup relationship to Account.
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ANSWER: A 
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