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QUESTION NO: 1

Ursa Major Solar (UMS) receives hundred of cases every week from both consumers and retail partners. UMS wants to 
ensure it's meeting all service-level agreements to maintain high levels of customer satisfaction.

What should the administrator do to help meet this goal?

A. Set up and configure Entitlement Process to design timelines and track issue resolution.

B. Configure the Milestones object on Service Contracts to sequential milestones for common case issues.

C. Design a Net Promoter Score survey using Surveys that is automatically sent when a case is closed.

D. Expose the Service Contracts object in the Service Console for an agent to view when working a case.

ANSWER: A 

QUESTION NO: 2

A user at Universal Conta ners wants to load records Intc a custom object named Location drom a .csv file. While using Data 
Loader, they cannot find the Location object.

What are two reasons this is happening?

Choose 2 answers

A. The label of Location may have been changed.

B. Data Loader should only be used with standard objects.

C. Location has a master-detail field to Account.

D. The users orofile needs create access to Location.

ANSWER: C D 

QUESTION NO: 3

AW Computing (AVVC) has customers In multiple countries. AWC would li

Which two considerations should AWC be aware or prior to implementing this change to the existing system?

Choose 2 answers

A. When a currency is added to an organization's List of supported currencies, it cannot be deleted.

B. Opportunities will only display sales In the customer's localized currency.
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C. Historical trend reports will only use the last dated exchange rate.

D. Once enabled, advanced currency management cannot be disabled.

ANSWER: A C 

QUESTION NO: 4

At Cloud Kicks, users are able to run reports. However, when users try to export a report, they are taken to a login screen 
and prompted for additional verification.

What is causing this issue?

A. Users need to update their browser to the latest version.

B. The users are logged Into an Insecure network.

C. The users' profile is missing the Export Reports permission.

D. Exporting Is configured to require a high assurance session.

ANSWER: D 

QUESTION NO: 5

The Cloud Kicks online Lead Intake form was recently updated to allow for new choices on some older picklist fields. The 
leads are all being created properly in Salesforce, but reps are getting errors as they try to work the leads.

What tool should the administrator use to evaluate what is causing the errors?

A. Login History

B. Debug Log

C. Setup Audit Log

D. Record History

ANSWER: B 

QUESTION NO: 6

A user started to work remotely. They are having an Issue logging in.

What could be the issue?

A. The login session has expired for this user.

B. They are signing in from a mobile device.
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C. The time zone for the profile is outside of login hours.

D. The user Is not In the IP range for their profile.

ANSWER: D 

QUESTION NO: 7

Cloud Kicks has updated several profiles and created a new app in the sandbox. After testing, everything is working as 
expected. Which two options should the administrator use to migrate these changes to production from the sandbox?

Choose 2 answers

A. Package deployment

B. Change Data Capture

C. Outbound Change Set

D. Inbound Change Set

ANSWER: A C 

QUESTION NO: 8

The sales manager at Cloud Kicks wants a way to report on information from a form their clients fill out during the sales 
cycle. Once a form has been submitted, the client is unable to access it. This form may need to be filled out more than once 
during the sales cycle. There are more than 30 fields on this form, and the sales team needs to be able to see what changed 
from one submission to the next.

Which two options should an administrator use to solve this scenario?

Choose 2 answers

A. Add forms as attachments.

B. Make custom fields.

C. Create a custom object.

D. Turn on Field Tracking.

ANSWER: A C 

QUESTION NO: 9

An administrator is planning he release process for the year. The team will be using change sets to process deployment to 
production.
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Which three best practices should be considered?

A. Plan your deployments around the production and sandbox maintenance schedules.

B. Use matching names for global publisher layouts and Outlook publisher layouts.

C. Be sure to test only after business hours the data after deployment.

D. Make sure to deploy all dependent components.

E. Make sure change sets are limited to 10,000 files.

ANSWER: A D E 

QUESTION NO: 10

Ursa Major Solar offers customers annual service contracts. Account owners should receive an email renewal reminder l 
month before their customer's planned expiration date. The administrator builds a flow to automate the process, which runs 
when a record is created, and tests several possible scenarios.

What win occur if the expiration date is changed from January 1 of the next year to yesterday?

A. The flow is unable to run and a flow error message Is sent to the user who Initiates the flow.

B. The Interview resumes 1 month before the original expiration date and will send the email at that rime.

C. The Interview is rescheduled based on the expiration date and sends the email on the last day of the current month.

D. The resume event is recalculated and the email goes out to the account owner immediately.

ANSWER: A 

QUESTION NO: 11

AW Computers has enabled the feature for Contact to multiple Accounts. A rep is trying to remove the primary Account from 
a Contact but Is unable to do so. The administrator has already updated the page layout to no longer require an Account.

What could be the issue?

A. A primary Account relationship Is required on a Contact regardless of the page layout settings.

B. The Contact has Indirect relationships to other Accounts.

C. The Account Contact relationship record needs to be deleted first In order to disassociate Contact from the Account.

D. Private Contacts need to be enabled in Setup.

ANSWER: A 
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QUESTION NO: 12

Cloud Kicks has just released a new Process Builder on the Account in production. The end users keep getting error 
messages that prevent them from completing their updates to the Account.

Which three things should the administrator do to resolve this issue?

Choose 3 answers

A. Review the Error Email for the Process Builder and rectify the issues.

B. Manually make the updates to the Account as the logged-in user.

C. Deactivate the Process Builder in production.

D. Have the users refresh the Account page so they get the current Process Builder.

E. Fix the Process Builder in a sandbox and migrate the change to production.

ANSWER: B C E 

QUESTION NO: 13

Ursa Major Solar's administrator has configured multiple record-triggered flows to run before or after the record is saved on 
the Account object.

What should the administrator consider when a record-triggered flow executes first?

A. Assign the highest priority to the record-triggered flow which should execute first.

B. The flow with the longest execution time will execute first.

C. The flow with the shortest execution time will execute first.

D. The order in which those flows are executed is not guaranteed.

ANSWER: A 

QUESTION NO: 14

Select power users want the ability to make configuration changes to a specific custom object.

What tool should the administrator assign to the power users to enable this?

A. View Setup and Configuration

B. Delegated Administration

C. Sharing Rule

D. Modify All Data
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ANSWER: B 

QUESTION NO: 15

An administrator at Cloud Kicks has been asked to reduce the file size of full data exports in order to have quicker exports.

Which three recommendations should the administrator make?

Choose 3 answers

A. Reduce the amount of objects per export.

B. Request a backup file every 5 days.

C. Deselect 'Include images, documents, and attachments' in the export.

D. Unselect the recycle bin in the object export option.

E. Keep deleted record counts to a minimum.

ANSWER: A C E 
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