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Topic Break Down

Topic No. of Questions

Topic 1, Configure field service applications | 18

Topic 2, Manage work orders 4

Topic 3, Schedule and dispatch work orders | 19

Topic 4, Manage field service mobility 8

Topic 5, Manage inventory and purchasing |6

Topic 6, Manage assets and agreements 4

Total 59
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QUESTION NO: 1

You are a Dynamics 365 for Field Service scheduler using the Schedule Assistant.

You notice the Schedule Assistant always sets the Default Radius to 25 KM.

You need to have the schedule assistant Default Radius set to 50 Miles.

Which two options should you choose? Each correct answer presents a complete solution.

A. Set the Default Radius Unit to Miles under Field Service Settings, Work Order/Booking section.
B. Set the Default Radius Value to 50 under Scheduling Parameters.

C. Set the Default Radius Value to 50 under Field Service Settings, Work Order/ Booking section.

D. Set the Default Radius Unit to Miles under Scheduling Parameters.
ANSWER: BD

QUESTION NO: 2

You are entering products and services into Dynamics 365 CE Field Services.
You need to ensure that your field technicians can use the products when completing work orders.

Which two field service product types should you configure to allow your technicians to add work order products? Each
correct answer presents a complete solution.

A. Product
B. Non Inventory
C. Inventory

D. Service

ANSWER: CD

Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/create-product-or-service

QUESTION NO: 3 - (DRAG DROP)

DRAG DROP
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You are setting your environment to use Resource Scheduling Optimization (RSO). You have enabled Optimize Schedule for
all Bookable Resources.

You need to complete the remaining steps to prepare your work order data for optimization.

Which three actions should you perform, in sequence, to achieve the goal? To answer, move the appropriate actions from
the list of actions to the answer area and arrange them in the correct order.

Select and Place:
Actions Oidi.

Set Optimize Schedule field to Yes
for all Work Order Requirement records.

Configure Scheduling Method for booking
statuses.

Set Default Scheduling Method to
Optimize for work order booking setup
metadata.

Set Optimize Schedule field to Yes for all
Unscheduled Work Order Requirement
records.

© O

Update From Data and To Date for all
unscheduled work order requirement record.

ANSWER:
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Actions

Order

Set Optimize Schedule field to Yes Set Optimize Schedule field to Yes for all
for all Work Order Requirement records. Unscheduled Work Order Requirement

records.
Configure Scheduling Method for booking Update From Data and To Date for all
statuses. unscheduled work order requirement record.
Set Default Scheduling Method to Configure Scheduli Method for booki
Optimize for work order booking setup ) m:‘“‘ o = )
metadata.

Set Optimize Schedule field to Yes for all
Unscheduled Work Order Requirement
records.

Update From Data and To Date for all
unscheduled work order requirement record.

Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/rso-configuration

QUESTION NO: 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a
unique solution that might meet stated goals. Some question sets might have more than one correct solution, while others
might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in
the review screen.

You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to automatically generate
work orders based on agreements, and send invoices on a recurring basis by customer.

Solution: You implement the following configuration changes.
1) Create Agreement

2) Define Agreement Products

3) Set Booking Recurrence

4) Create Invoice Setup

5) Define Invoice Recurrence

Does this meet the goal?
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A. Yes

B. No
ANSWER: B

QUESTION NO: 5

Your company is expanding nationally.
You need to configure tax codes for a new territory, so the company can start to operate in the new territory.
You realize that you can identify which field service record types the tax code will be applied to.

Which three Field Service record types are taxable within the new tax code? Each correct answer presents a complete
solution.

A. Agreements

B. Services

C. Purchase Orders
D. Products

E. Work Orders
ANSWER: ABD

QUESTION NO: 6

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a
unique solution that might meet stated goals. Some question sets might have more than one correct solution, while others
might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in
the review screen.

You are a Dynamics 365 for Field Service system administrator.

You are configuring a new instance of Dynamics 365 for Field Service. The organization needs to accurately capture the cost
of work order bookings.

Solution: You implement the following configuration changes:
1) Create Resource Pay Types for regular, holiday, overtime, travel, and breaks.
2) Assign an Hourly Markup percentage to each Resource Pay Type.

3) Assign Resource Pay Types to the applicable Pay Type.
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4) Create Business Closures.

5) Create Bookable Resources with Hourly Rates and Work Hours.
Does this meet the goal?

A. Yes

B. No
ANSWER: A

QUESTION NO: 7

You are a Dynamics 365 for Field Service scheduling coordinator.

When you select the Book button on a work order, TechnicianA never shows up as available.
You need to update the system to see TechnicianA’s availability.

What should you do?

A. Set Enable for Availability Search to Yes on the TechnicianA bookable resource record.
B. Set Ignore Proposed Bookings to Yes on the Schedule Assistant view.

C. Set Real Time Mode to Yes on the Schedule Assistant view.

D. Set Display on Schedule Board to Yes on the TechnicianA bookable resource record.

ANSWER: A

Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/set-up-bookable-resources

QUESTION NO: 8

You are a Dynamics 365 for Field Service Administrator.

You need to add two compressor sub-components to one of the refrigerator customer assets, in the environment and set up
the sub-components for the customer asset.

What must you do to properly set up the assets?
A. Add the compressor sub-components as sub-assets on the refrigerator customer asset record.
B. Click View Hierarchy on the refrigerator customer asset record.

C. Set the Master Asset on the sub-components to the refrigerator Customer Asset record.
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D. Add the compressor sub-components as customer asset records.
ANSWER: A

QUESTION NO: 9

You are a Dynamics 365 for Field Service Administrator and work for a manufacturing firm. You are receiving support
requests that field engineers are unable to see a custom area entitled “Parts Requests” within the Dynamics 365 Field
Service Mobile App.

You need to troubleshoot the Dynamics 365 for Field Service mobile app to ensure that the field engineers are able to view
the customizations created.

What are the three steps you can take to troubleshoot the issue reported? Each correct answer presents a complete
solution.

A. Ensure that the Dynamics Mobile solution with the appropriate customizations has been published.
B. Synchronize the Dynamics 365 for Field Service Mobile App.

C. Ensure that a security role has been assigned to the project.

D. Verify that the impacted field engineers are enabled to use this project.

E. Ensure that the Woodford project with the appropriate customizations has been published.
ANSWER: BCE

QUESTION NO: 10 - (DRAG DROP)

DRAG DROP
You are a field service administrator for your company.

You review the Field Service administrator guide to understand how the status fields can support your company’s business
processes.

Which unique entity system status value matches with its Entity Type? To answer, drag the appropriate unique entity system
status values to the appropriate Entity Type. Each unique entity system status value may be used once, more than once, or
not at all. You may need to drag the split bar between panes or scroll to view the content.

NOTE: Each correct selection is worth one point.

Select and Place:
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Answer Area

Purchase Order Draft
Agreement

Billed
Booking Status

Estimate

Expired

Traveling

In progress

ANSWER:
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Answer Area
Purchase Order Draft Purchase Order
Agreement
Billed Furchase Order
Booking Status
Estimate Agreement
Expired Agreement
Traveling  pooking Status
In progress  Booking Status
Explanation:
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