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QUESTION NO: 1

A user has a username and password to log onto a banking website. The user would like to keep access to the account as 
secure as possible. Which of the following security best practices should the user follow? (Select TWO).

A. Use only public computers to access the website

B. Create a complex password

C. Change the default password

D. Write the password down

E. Use the original password 

ANSWER: B C 

QUESTION NO: 2

Which of the following connector types are similar in physical appearance? (Select two.)

A. Thunderbolt

B. FireWire

C. Lightning bolt

D. Mini display port

E. DVI

ANSWER: A B 

QUESTION NO: 3

Ann, a user, has an external monitor that will not turn on. Her laptop has activity lights and is plugged into the same power 
strip. Which of the following should be checked FIRST to begin troubleshooting this issue?

A. The power strip

B. The monitor video cable

C. The laptop power cable

D. The monitor power cable
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ANSWER: D 

QUESTION NO: 4

Which of the following is a benefit of setting up a computer to receive automatic updates from the OS vendor?

A. Arranges the hard drive files in order

B. Restores missing files that were lost or deleted

C. Keeps the software current and applies security patches

D. Provides the latest virus definitions to keep the computer safe

ANSWER: C 

QUESTION NO: 5

A user recently installed a new display on a computer that stopped working a few days later. Which of the following should 
be done FIRST to remedy this problem?

A. Check for the latest driver for the video card

B. Consult a technology professional.

C. Consult the manufacturer’s documentation.

D. Check for loose cables or connectors.

ANSWER: D 

QUESTION NO: 6

A technician is preparing a new company laptop for a staff member. Before the laptop is given to the staff member, which of 
the following are the MOST important steps to follow when connecting the laptop to the Internet? (Select two.)

A. Add browser plugins.

B. Create additional user accounts.

C. Install the latest operating system updates.

D. Adjust the screen resolution.

E. Configure security settings.
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ANSWER: C E 

QUESTION NO: 7

Ann and Joe, both users, share the same computer. They both log on using the same account. Ann is concerned that Joe 
may review her Internet activity. Which of the following can be implemented to prevent both users from reviewing each 
other’s Internet activity?

A. Encrypt the computer’s hard drive.

B. Each user should use a different browser type.

C. Use a password to protect the shared account. 

D. Configure the browser to clear history upon exit.

ANSWER: D 

QUESTION NO: 8

Which of the following are considered input devices for a computer? (Select TWO).

A. Mouse

B. Printer

C. Speakers

D. Microphone

E. Monitor

ANSWER: A D 

QUESTION NO: 9

Which of the following software types allows for the creation of a single file composed of multiple subfiles, while at the same 
time reducing the overall size of the combined elements?

A. Database

B. Document sharing

C. Compression

D. Maintenance
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ANSWER: C 

QUESTION NO: 10

Which of the following CPU cooling types is BEST in a dusty environment?

A. Liquid cooling

B. Open case

C. Case fan

D. Heat sink fan

ANSWER: A 

QUESTION NO: 11

A technician sets up a new computer system and connects the keyboard and mouse to the PS/2 ports. When the computer 
boots, the BIOS gives a keyboard and mouse error. Both devices are connected. Which of the following is the solution?

A. Swap the mouse and keyboard to the other PS/2 ports.

B. Remap the mouse and keyboard in the BIOS.

C. Update the BIOS to recognize the newer keyboard and mouse.

D. Configure the keyboard localization settings.

ANSWER: A 

QUESTION NO: 12

Which of the following computer components are used to store data? (Select TWO).

A. GPU

B. HDD

C. RAM

D. NIC

E. CPU
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ANSWER: B C 

QUESTION NO: 13

A user wants to securely back up data for recovery in case of a natural disaster. Which of the following is the BEST solution? 
(Select two.)

A. Back up to a NAS on-site.

B. Back up to tape and send off-site.

C. Use cloud-based backup.

D. Encrypt all backup copies.

E. Keep backup copies on multiple hard drives.

ANSWER: C D 

QUESTION NO: 14

Joe, a user, needs to store a large amount of data, but does not have enough space on his local computer. Which of the 
following are the BEST options for him to use? (Select TWO).

A. Network attached storage

B. External hard drive

C. Optical drive

D. USB thumb drive

E. Another computer

ANSWER: A B 

QUESTION NO: 15

Which of the following is the MOST secure password?

A. Have-A-Nice-Day

B. HAVE-A-NICE-DAY

C. have-a-nice-day12

D. hav3-@-Nic3-D@Y14
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ANSWER: D 
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