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QUESTION NO: 1

A customer is experiencing clipping and drop-outs when using a remote deskphone through the WAN.
Which two methods can a technician use to help identify the source of the problem? (Choose two.)

A. Add an IP route.

B. Change codecs in the IP Office.

C. Compare calls to local and remote extensions.

D. Change the Mode from A-law to u-Law.

E. Watch QoS alarms in SSA.
ANSWER: CE

QUESTION NO: 2

A customer wants all employees to be able to communicate seamlessly with each other and external parties. Some of their
employees are often on the road, or off-site.

Which application can you recommend for these users?
A. Mobile Twinning

B. Avaya Communicator

C. Suggest the User divert their extension to their mobile

D. one-X® Mobile Preferred
ANSWER: D

QUESTION NO: 3

Which statement about the Linux OS for IP Office is true?

A. The base operating system installed is DOS.

B. The IP Office and Linux software is provided as a single DVD orderable from Avaya, or downloaded to a USB stick.

C. The Linux OS must be installed prior to beginning the IP Office Server Edition installation.
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D. All initial IP Office system configurations must be completed via the Linux command line.
ANSWER: B

QUESTION NO: 4

Time profiles can be used to automate a customer out-of-hours setting. It is also possible to override these times manually to
either deactivate or activate the time profile.

What do you need to create to allow the customer control of the time profile?
A. Time Profile
B. Short Code
C. Hunt Group

D. Directory Number
ANSWER: B

QUESTION NO: 5

A customer reports that when they receive calls over analog trunks, it takes 5 seconds to ring on the target.
What is causing this problem?

A. The system Locale is not configured properly.

B. The priority level to 3 is set on Incoming Call Route.

C. The ring delay on the system telephony settings is not configured.

D. The IP Office is not receiving the ICLID from PSTN.
ANSWER: D

QUESTION NO: 6

Which three licenses can support the Avaya Equinox® client without the additional need for a softphone? (Choose three.)
A. Basic User

B. Teleworker

C. Power User
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D. Remote worker
E. Office Worker

F. Receptionist
ANSWER: BCE

QUESTION NO: 7

When a voicemail message is left for a user, where are the voice files held if the customer is using Embedded Voicemail?
A. On the User PC

B. On the voicemail server

C. On the Application Server

D. On the SD card

ANSWER: D

QUESTION NO: 8

Which three statements about IP Office Server Edition (non-Select) are true? (Choose three.)
A. IP Office Server Edition must have an IP500 V2 Gateway to support SIP trunks.

B. IP Office Server Edition Non-Select can be expanded to support 2000 users.

C. IP Office Server Edition requires a primary and secondary server.

D. IP Office Server Edition is a software-based solution.

E. IP Office Server Edition can be upgraded to the Select version.
ANSWER: AB E

QUESTION NO: 9

If you choose to erase security settings to set them back to default, which three passwords will you be prompted to change?
(Choose three.)

A. Administrator Password

B. Voicemail Pro Password
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C. Security Password
D. User Password

E. System Password
ANSWER: ACE

QUESTION NO: 10

A remote worker with an Avaya SIP Client visits their office headquarters where the IP Office and one-X® Portal are located.
Which two technologies enable the worker to re-register locally? (Choose two.)

A. Port forwarding

B. Split DNS

C. Network Access

D. XMPP

E. Border controller

ANSWER: B C
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