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QUESTION NO: 1

A customer states they are having voice quality issues when they make calls over a WAN link. You would like to see the 
VOIP call quality information for this call while it is in progress.

Which Avaya Aura® Communication Manager (CM) SAT command will display packet loss and jitter for a call in progress?

A. status station qos xxxx, where xxxx is the station number

B. monitor station qos xxxx, where xxxx is the station number

C. list monitor qos

D. list trace station xxxx, where xxxx is the station number

ANSWER: D 

QUESTION NO: 2

Which three are Avaya Subscription event packages? (Choose three.)

A. avaya-ldap-feature-status

B. avaya-ua-service-state

C. avaya-ccs-profile

D. avaya-cm-feature-status

E. dialog

ANSWER: C D E 

QUESTION NO: 3

Which two critical pieces of Avaya Aura® Communication Manager (CM) information can be obtained from the ECS log 
located in the /var/log/ecs directory? (Choose two.)

A. Capacity and certificate status

B. Alarms and errors

C. Denial events

D. Licensing status
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E. A log of systems restarts

ANSWER: B E 

QUESTION NO: 4

As opposed to a regular SIP trace, what do SIP messages captured using the traceSM with “a=showSM” option display?

A. The message flow details from SM100 to the PPM serviet

B. The message flow details from the SM100 to Avaya Aura® Communication Manager (CM)

C. The message flow details from the SM100 to the Avaya Aura® Session Manager (SM) Call Processing element

D. The message flow details from the network to the SIP container

ANSWER: C 

QUESTION NO: 5

When one Avaya SIP Telephone (AST) user agent calls another AST user agent, Session Manager goes through different 
phases of processing the call.

What is the maximum number of Phase Tags and what are they called?

A. Four – imsorig, origdone, imsterm, termdone

B. Two – origappseq and termappseq

C. Three – ingress, process, egress

D. Two – imsorig and imsterm

ANSWER: A 

QUESTION NO: 6

You are submitting a package of information to Avaya Support for a case you are raising. The files that you are sending 
include a trace taken using WireShark.

Which file format will the file be in?

A. ws

B. pcap
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C. rar

D. jpg

ANSWER: B 

QUESTION NO: 7

In the Avaya Aura® Core, Communication Manager can be deployed in which two modes?

(Choose two.)

A. Call Server

B. Hybrid Server

C. Evolution Server

D. Communication Server

E. Feature Server

ANSWER: C E 

QUESTION NO: 8

You are configuring Shared Bandwidth Management for Call Admission Control (CAC) between Communication Manager 
(CM) and Session Manager (SM).

Which two tasks must you perform to achieve this? (Choose two.)

A. Match the Network Region used for the SIP users with the Domain in SM.

B. Create Locations in Session Manager.

C. Create Network Region Groups (NRG) in Communication Manager.

D. Specify the shared bandwidth limit on the Communication Manager (SIP) Entity screen.

E. Create a Bandwidth Share Group in SM.

ANSWER: D E 

QUESTION NO: 9

Which three statements about media processing resources (DSPs) are true? (Choose three.)
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A. If a direct media path cannot be established between two IP endpoints the call will fail from release 7.0.

B. Two-party calls originated by SIP stations or trunks, and terminated by H.323 trunks, media gateways, or other vendors’ 
H.323 stations, will typically shuffle if Communications Manager (CM) is configured to do so.

C. H.323-H.323 two-party calls will always shuffle to establish a direct media path if Communications Manager (CM) is 
configured to do so.

D. Two-party calls originated by H.323 stations, trunks, or media gateways, and terminated by SIP stations or trunks, cannot 
shuffle.

E. SIP-SIP two-party calls will always use SIP Direct Media if Communication Manager (CM) is configured to do so.

ANSWER: A D E 

QUESTION NO: 10

A remote worker using the Avaya Equinox® on the smart mobile telephone obtains a private IP address delivered from the 
corporate network over WiFi when in range of the wireless hotspot. When the remote worker is out of range of the corporate 
WiFi it obtains a Public IP address via the 3G/4G mobile Service Provider.

When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user 
from having to change the SIP Proxy Server address in the smartphone?

A. Virtual Private Network (VPN)

B. Split Horizon DNS with FQDN

C. Avaya Session Border Controller for Enterprise (SBCE) public IP-address

D. Network Address Translation (NAT)

ANSWER: B 
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