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QUESTION NO: 1

A default installation of OS X supports VPN over which THREE protocols? (Select three.)

A. SMTP 

B. PPTP 

C. MPLS 

D. LDAP

E. VPNP 

F. Cisco IPsec 

G. L2TP over IPsec

ANSWER: B F G 

QUESTION NO: 2

In OS X, the "Connect to Server" command in the Finder supports which TWO network file protocols? (Select two.)

A. FTP 

B. P2PP 

C. NCP 

D. NTP 

E. AFP 

F. ADC

ANSWER: A E 

QUESTION NO: 3

Which protocol does OS X use to print to a printer shared by a Windows computer?

A. AFP 

B. LPR 

C. VNC 
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D. L2TP 

E. PPTP 

F. SMB

ANSWER: B 

QUESTION NO: 4

What is POP's role in email transactions?

A. It lets mail clients retrieve email from the mail server. 

B. It transfers outgoing email from the sender's mail server to the recipient's mail server. 

C. It translates IP addresses into domain names, and vice versa 

D. It provides user account information, including the email address associated with a particular user account.

ANSWER: A 

QUESTION NO: 5

You have installed Boot Camp and Windows on your Mac. Which OS X System Preferences pane lets you set up the Mac to 
boot into Windows by default?

A. Startup Disk 

B. Universal Access 

C. Users & Groups (Login Items tab) 

D. Boot Camp

ANSWER: A 

QUESTION NO: 6

You have a Mac Pro with an unknown firmware password How can you reset the password?

A. Start up the Mac Pro from the Recovery volume and choose Reset Firmware Password from the Utilities menu. 

B. Start up the Mac Pro and click Enter Master Password at the login window. Enter the computer's master password, and 
click Reset Firmware Password 

C. In System Preferences, click Start Up Disk, authenticate with an administrator account password, and click Reset 
Firmware Password 
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D. Turn off the Mac Pro, open it and change the configuration of its physical memory modules, then close it and turn it on 
again.

ANSWER: D 

QUESTION NO: 7

You are using the Mail assistant on your Mac to add an Exchange account. What other data can you simultaneously 
configure OS X to access? (Select two.)

A. Browser bookmarks 

B. System keychains 

C. Instant messaging accounts 

D. Contacts 

E. Network user accounts 

F. Calendar

ANSWER: D F 

QUESTION NO: 8

Review the screenshot, and then answer the question below. 

You have a Mac with the user accounts shown in the screenshot. You want to configure the Mac to connect to an Active 
Directory server. In order to perform the configuration, you must authenticate as ________.

A. Karrie 

B. Sharon 
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C. Albert 

D. Stanley

ANSWER: C 

QUESTION NO: 9 - (HOTSPOT)

HOTSPOT

You are configuring your Mac to get mail from a Microsoft Exchange Server computer that has Autodiscover turned on. In 
the screenshot, click the interface element that lets you create a new Mail account where you can provide the information to 
access a Microsoft Exchange Server account.

Hot Area:

ANSWER:
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Explanation:
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