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QUESTION NO: 1

Which of the following will allow an organization to add additional servers without expanding the physical footprint within the
corporate datacenter?

A. Web applications
B. Hypervisor
C. Load balancer

D. Dynamic routing
ANSWER: B

QUESTION NO: 2

Which of the following BEST describes a LAN-hosted application? (Choose two.)
A. Internet access required

B. Services required

C. Network required

D. Files saved to the cloud

E. Internet access not required

F. Cloud availability
ANSWER: CE

QUESTION NO: 3

A network has been infected with a worm. Which of the following would be the BEST security measures to take? (Choose
two.)

A. Update the IPS signatures.
B. Update the network firewall.
C. Update the malware definitions.

D. Quarantine the network.
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E. Reset the network router.

F. Contact the ISP.
ANSWER: CD

QUESTION NO: 4

Which of the following programming language types is generally the FASTEST way to write a program ad hoc tasks quickly?
A. Compiled programming language

B. Assembly language

C. Scripting language

D. Pseudocode
ANSWER: C

QUESTION NO: 5

Which of the following contains exactly four copper wires?
A.RJ45

B. VGA

C. RJ11

D. USB

ANSWER: C

QUESTION NO: 6

A technician replaces the video card in a user’s PC. The user reports the resolution on the display seems very low, but the
operating system will not let the user adjust it any higher. Which of the following steps would MOST likely fix this problem?

A. Replace the user’s display.
B. Update the PC’s operating system.

C. Replace the video cable.
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D. Install new video drivers.
ANSWER: D

QUESTION NO: 7

Which of the following are the primary functions of an operating system? (Choose two.)
A. Provide structure for file and data management.

B. Provide protection against malware and viruses.

C. Provide peer-to-peer networking capability.

D. Provide user data encryption.

E. Provide virtual desktop capability.

F. Provide system resources.
ANSWER: AF

QUESTION NO: 8

A technician needs to install a wireless router for a client that supports speeds up to 11Mbps and operates on the 2.4GHz
band. Which of the following should the technician select?

A.802.11a
B. 802.11b
C. 802.11g
D. 802.11n

ANSWER: B

QUESTION NO: 9

Which of the following storage devices have a spinning disk? (Choose two.)
A. Optical drive

B. SSD

C. HDD
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D. Flash drive
E. RAM

F. ROM

ANSWER: AC

QUESTION NO: 10

A regulation requires new applicants to provide a scan of their retinas in case of any future legal questions regarding who
applied for the position. Which of the following concepts is this an example of?

A. Non-repudiation
B. Authentication
C. Integrity

D. Accounting

ANSWER: B

QUESTION NO: 11

An end user’s computer has been failing to open its word processing software. An IT technician successfully solves the
problem. Which of the following best describes the technician’s NEXT step?

A. Restart the computer.
B. Contact other users.
C. Disconnect the peripherals.

D. Document the findings.

ANSWER: D

QUESTION NO: 12
During a power outage, a server with redundant power supplies shuts down despite being connected to a UPS. The

technician determines that the UPS has failed and replaces it. The technician then separates the power supplies to connect
them to two separate UPSs. Which of the following troubleshooting steps did the technician just accomplish?

A. Implement preventive measures.
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B. Establish a plan of action.
C. Document findings/lessons learned.

D. Test the theory to determine the cause.
ANSWER: B

QUESTION NO: 13

A computer technician is assigned a ticket to install a laptop for a new employee. Due to the arrangement of the workspace,
the employee requests that the laptop be installed with the cover closed. Which of the following would be required to satisfy
this request? (Choose two.)

A. Printer

B. Mouse

C. Webcam

D. External hard drive

E. Speakers

F. Display
ANSWER: B F

QUESTION NO: 14

Which of the following examples are MOST typical of fault tolerance practices used in business continuity planning? (Choose
two.)

A. RAID storage

B. Uninterruptible power supplies
C. Off-site backups

D. Private cloud servers

E. Virtual-hosted desktops

F. Warm sites

ANSWER: B C
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QUESTION NO: 15

A company’s team members have both old and new laptops. Which of the following connectors should be available in the
conference room to ensure everyone can use the conference room projectors? (Choose two.)

A.USB

B. HDMI

C. FireWire
D.VGA

E. Bluetooth
F. RJ45

ANSWER: BD
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