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QUESTION NO: 1

You want operators in two separate units to be able to perform work routed to either unit. Which configuration supports this 
requirement?

A. On each operator's record, associate the operator with both units.

B. On each unit record, associate both operators with each unit.

C. On the work group record, associate the operators with the work group.

D. On each operator's record, associate the operator with the same work group.

ANSWER: B 

QUESTION NO: 2

A user is processing a case and receives an error message that the system could not find an appropriate rule to use. Select 
two possible reasons rule resolution failed to find a rule to execute. (Choose Two)

A. The context of the rule chosen by rule resolution does not match the context of the referencing rule.

B. The availability of the rule chosen by rule resolution is set to Blocked.

C. The rule chosen by rule resolution is in a ruleset that is not in the application's ruleset list.

D. The user does not have appropriate privilege to access the rule chosen by rule resolution.

ANSWER: C D 

QUESTION NO: 3

In which two situations do you use the PegaRULES Log Analyzer to analyze application performance? (Choose Two)

A. Throughout the application development life cycle

B. After the application is deployed to a production system

C. During User Acceptance Testing

D. Before migrating an application to a testing system

ANSWER: A B 

QUESTION NO: 4
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Select two configuration options that enable you to use the same data page for populating a list and looking up information 
based on the selected item in the li (Choose Two)

A. Add parameters to the data page to store the value of the selected list item.

B. Use page list keys on the data page to identify the selected list item.

C. Set the data page Edit mode to editable so the list of values can be updated.

D. Use the Access pages with user defined keys option on the data page.

ANSWER: B C 

QUESTION NO: 5

You are analyzing application performance and notice one or more data transforms exceeding preferred performance 
parameters. Which of the following performance tools do you use to help troubleshoot the issue?

A. Performance Analyzer

B. Performance Profiler

C. PegaRULES Log Analyzer

D. Database Trace

ANSWER: A 

QUESTION NO: 6

Consider the following user story:

As a loan officer, I want to be able to automatically accept the next available application for review so I can complete the next 
highest priority case.

How do you implement this user story?

A. Use a ToWorklist router and the GetNextWorkCriteria decision tree.

B. Use a ToWorkbasket router and Pega's Get Next Work functionality.

C. Use a ToLeveledGroup router and Pega's Get Next Work functionality.

D. Use a ToDecisionTree router and the GetNextWorkCriteria decision tree.

ANSWER: C 

QUESTION NO: 7
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You are asked to create a custom status named Open-Review. This status is to be applied to assignments in one 
application. How do you satisfy the request?

A. Add the Open-Review status to the Application record for the application.

B. Create a Field Value record named Open-Review for .pyStatusWork with the Apply To class set to the class group.

C. Circumstance the existing Open Field Value record on the application name and update the status value to Open-Review.

D. Create a Field Value record named Open-Review for .pyStatusWork and configure an Access When record to apply the 
status to the correct application.

ANSWER: C 

QUESTION NO: 8

Which two options do you consider when creating a pre-processing data transform? (Choose Two)

A. The timing of the commit for the flow action

B. The security setting for the flow action

C. The effect if the flow action is reloaded

D. The potential reuse of the flow action

ANSWER: C D 

QUESTION NO: 9

You are configuring a screen flow as shown below:

A. Select the Enable navigation link option for step four, and the Only allow navigating back to this step option for step five.

B. Select the Enable navigation link option for both steps, and the Only allow navigating back to this step option for step four.

C. Select the Enable navigation link option for both steps, and the Only allow navigating back to this step option for step five.

D. Select the Enable navigation link and Only allow navigating back to this step options for both steps four and five.

ANSWER: A 

QUESTION NO: 10
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Several development teams work on different enhancements. The release date for each enhancement is uncertain. Which 
two options allow each team to keep its work separate? (Choose Two)

A. Set up a branch ruleset for each team.

B. Create a new application for each team.

C. Create a new ruleset version for each team.

D. Create a production ruleset for each team.

ANSWER: B C 
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