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QUESTION NO: 1

Where is the information reported when a Blue Prism Server service fails to start? (Select one.)
A. In Control Panel under Resource Manager

B. Under System >Server Management

C. In the event logs on the local device. These can be accessed using Event Viewer

D. It is not reported but the troubleshooting guide provides useful tips to diagnose the issue

ANSWER: C

Explanation:
Reference: https://help.blueprism.com/Installation-Platform/Configuration/

Connections/1129845562/Why-is-the-Blue-Prism-Server-service-failing-to-start.htm

QUESTION NO: 2

Why can’t Blue Prism be configured to lock out users after 5 failed attempts? (Select one.)
A. When using Blue Prism native authentication this is not necessary as the client runs on a Windows operating system
B. It can. When using Blue Prism native authentication password security and lock out options are configurable

C. It is expected that all deployments will use Single Sign-on which negates this requirement
ANSWER: A

QUESTION NO: 3

What steps can be useful to identify why a Blue Prism Server service is failing to start? (Select three.)
A. Review the message across all tabs within appropriate profile via BPServer.exe

B. Review the device Windows Application Event Logs

C. Review the server status panel in Control Room

D. Use a configured Blue Prism process to interrogate each connected server in turn

E. Review messages when starting the service manually using BPServer.exe
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F. Use BPDiagnostics to start out a Server Diagnostics and Repair task
ANSWER: AB E

QUESTION NO: 4

What format of machine name does an Interactive Client or Application Server use to establish a direct connection with a
Runtime Resource? (Select one.)

A. It always uses the short machine name (e.g. robot001)
B. it always uses the fully qualified domain name (FQDN) (e.g.robot001.mydomain.local)
C. it depends on the system wide setting which indicates whether short name or FQDN will be used

D. It uses the format of the name specified on the certificate that is associated with the Runtime Resource
ANSWER: C

QUESTION NO: 5
What permissions are recommended for applying upgrade scripts to the Blue Prism Database?

(Select one.)

A. Not Applicable — It is recommended that the Blue Prism client is used to apply the database upgrade script and this is
automatically entitled to make all changes

B. dbowner
C. datareader, datawriter
D. datareader, datawriter, all roles named with a prefix of bp_dba

E. All of the above

ANSWER: B

QUESTION NO: 6

When configuring multiple Application Servers for a single Blue Prism environment what must be considered? (Select one.)

A. Each Application Server must connect to a different database

B. Each Application Server must be configured with the same encryption schemes and identical key
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C. The master application server must be turned on first

D. All application servers must be configured to enable schedules in order for scheduling to work correctly
ANSWER: A

QUESTION NO: 7

Which of the following are components within a Blue Prism Architecture? (Select four.)
A. Blue Prism Consolidation Provider

B. Blue Prism Runtime Resource

C. Blue Prism Interactive Client

D. Blue Prism Application Server

E. Blue Prism Database
ANSWER:BCDE

QUESTION NO: 8

Which of the following reasons would prevent the Blue Prism Server service from being started?
(Select four.)

A. If it can’t find a BPServer.exe profile with the name that is expects

B. If the BPServer.exe profile is not configured with the expected encryption schemes

C. If the user that the server is attempting to use cannot access the Blue Prism database

D. If there are no Blue Prism devices configured to connect to the server service

E. There is a problem with the Blue Prism license key in the environment

F. If the server service has nothing to process (e.g. if there are no schedules configured)
ANSWER: BCDE

QUESTION NO: 9

What is the Blue Prism Interactive Client used for? (Select three.)
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A. It is responsible for automatically starting and stopping schedules

B. In non-production environments, it is where automated processes are designed and verified
C. In production environments, it is where automated processes are designed

D. In production environments, it is used to monitor and control the platform

E. In production environments, it is used to configure the platform and define scheduled

F. It is responsible for providing database connectivity to all connected devices
ANSWER: AEF

QUESTION NO: 10

Which of the following are steps that would normally be taken on the local device when configuring a Blue Prism Application
Server? (Select four.)

A. Use the Blue Prism Client to configure a connection to a supported database server

B. Use BPServer.exe to create and configure a connection to a supported database server

C. Use BPServer.exe to create or configure a profile for the server service that uses a configured database connection
D. Use BPServer.exe to select an appropriate connection mode and, if required, to select a certificate to use

E. Use BPServer.exe to configure which users can log into Blue Prism

F. Use BPServer.exe to configure all encryption schemes for the environment that will use an
Application Server key store

ANSWER: ABDF
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