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QUESTION NO: 1

A user account is added and linkage is enabled on the BMU. About this user account, which of the following statements are 
CORRECT? (Multiple Choice)

A. The eSpace Desktop can share the status of the linked IP phone in real time.

B. On the eSpace Desktop, users can easily perform operations for the linked IP phone, for example, placing and answering 
calls for the linked IP phone, conference control, and call forwarding.

C. When the linked IP phone is engaged in an ongoing call, the eSpace Desktop cannot have operations including instant 
messaging and data communication.

D. When the linked IP phone is engaged in an ongoing call, the eSpace Desktop can still place calls to other user numbers.

E. When either the eSpace Desktop or the linked IP phone is engaged in an ongoing call, a switch between the eSpace 
Desktop and the linked IP phone is supported.

ANSWER: A B E 

QUESTION NO: 2

In the remote disaster recovery (DR) and local regeneration scenario (without considering registration update), assume that 
user A is a SIP user in the central site and user B is a PSTN user outside a branch site, User A

calls user B through the gateway in the branch site. User A and user B are engaged in an ongoing call. At this time, the 
active device breaks down due to the central site power outage. Then, the standby device takes over services from the 
active device. In this scenario, which of the following statements is CORRECT?

A. The call between user A and user B will be interrupted.

B. The call between user A and user B will be interrupted immediately upon power outage and then resumed.

C. The call between user A and user B is not affected.

D. User A can initiate new services, for example, placing a call on hold.

ANSWER: C 

QUESTION NO: 3

An enterprise has a headquarters, several branches, and totally 1000 employees. To implement the
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cross-region and cross-department communication requirement, which of the following deployment modes is the most 
suitable?

A. Single-node network

B. Multi-node centralized network

C. Multi-node distributed network

ANSWER: B 

QUESTION NO: 4

About the standby node configuration in the disaster recovery scenario, which of the following statements are CORRECT? 
(Multiple Choice)

A. The license that is the same as that of the primary node needs to be loaded.

B. In "Network Mode" setting, the "Site type" should be "Standby node".

C. In "Network Mode" setting, the "Active node IP address" should be the IP address of the active node.

D. User data needs to be configured manually.

ANSWER: B C 

QUESTION NO: 5

In a multi-node centralized call management network, when the primary node keeps its connection with the local node, which 
of the following statements are CORRECT? (Multiple Choice)

A. Data of the SIP users on the local node is synchronized from the primary node.

B. Data of the POTS users on the local node is synchronized from the primary node.

C. SIP users on the local node register with the central node directly.

D. POTS users on the local node register with the central node directly.

ANSWER: A C 

QUESTION NO: 6
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In AR series routers, routers whose names contain the letter () support voice functions.

A. A

B. S

C. V

D. W

ANSWER: C 

QUESTION NO: 7

Which of the following statements about eSpace Desktop are CORRECT? (Multiple Choice)

A. Users can log in to the BMU self-service page through eSpace Desktop to schedule conferences.

B. Users can initiate instant voice conferences through eSpace Desktop.

C. Users cannot schedule conferences through eSpace Desktop.

D. Users can initiate instant multimedia conferences through eSpace Desktop.

ANSWER: A B D 

QUESTION NO: 8

After a user logs in to a mobile client and makes a VoIP call, a message indicating VoIP registration failure is displayed. 
Check the mobile client log and find that the receiving and sending addresses are both the intranet IP address in the packets 
registered through the intranet Wi-Fi. Which of the following methods can solve the problem?

A. Restart the MM service.

B. Check whether the area policy is correctly configured on the BMU, and add an IP address for the area service.

C. Check whether network routing of the external network is configured on the SBC.

ANSWER: B 

QUESTION NO: 9
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A communication error suddenly occurs in an enterprise. It is found that the database log file is too large, which results in 
insufficient disk space and data write exceptions. Which of the following statements is INCORRECT?

A. Periodically delete the log file.

B. Periodically back up the database file.

C. The log file needs to be periodically deleted and does not need to be periodically backed up.

ANSWER: C 

QUESTION NO: 10

When eSpace clients connect to an enterprise's internal network over the Internet, which of the following services requires 
an SBC?

A. Instant messaging

B. File transfer

C. Voice call

ANSWER: C 

QUESTION NO: 11

In a multi-node centralized call management network, if an AR router is configured as the local node, the configuration on the 
AR does not include ().

A. Configure basic data such as service mode and interface IP address.

B. Configure the prefix.

C. Configure local regeneration.

D. Configure SIP users on the local node.

ANSWER: D 

QUESTION NO: 12
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In which of the following scenarios can the eSpace UC solution adopt only the Linux operating system of the advanced 
edition?

A. There are 5000 IFT users and 5000 UC users.

B. Branch users support local regeneration.

C. The database needs to be deployed in redundancy mode. When a database is faulty, the other database can take over 
services from the faulty database.

D. A maximum of 1000 concurrent data conferences need to be supported.

ANSWER: C 

QUESTION NO: 13

A UC account is added on the BMU, and UC services are disabled and a service number is bound to this account. About this 
account, which of the following statements are CORRECT? (Multiple Choice)

A. This account can be used to log in to an eSpace client and make voice calls.

B. This account can be used to log in to an eSpace client and send instant messages.

C. A common terminal can use the service number for registration.

D. This account can be used to log in to the BMU for configuring and managing the One Number Link You (ONLY) service.

ANSWER: C D 

QUESTION NO: 14

When configuring UC account with voice features, which of the following statements are

CORRECT?

(Multiple Choice)

A. A SIP user with the device type being UC needs to be created on the IP PBX.

B. A SIP user (with the device type either being UC or common) needs to be created on the IP PBX.

C. A UC account bound to a SIP user needs to be created on the BMU.

D. A UC account not bound to a SIP number can be created on the BMU.
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ANSWER: A C 

QUESTION NO: 15

About eSpace Mobile access, which of the following statements are CORRECT? (Multiple Choice)

A. eSpace Mobile sends and receives instant messages and instant group messages through the MM.

B. Automatic call distribution is implemented using the MAA.

C. An SVN device must be deployed on the network.

D. The SBC is used as a proxy for eSpace Mobile to register with the IP PBX.

ANSWER: A D 
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