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QUESTION NO: 1

A new custom object is being created with a private sharing setting. The business wants to share individual records 
withspecific people or group of people on a case by case basis. What options does the business user have to manually 
share individual records? Choose 3 answers

A. Public Groups

B. Permission Sets

C. Roles

D. Profiles

E. Users

ANSWER: A C E 

QUESTION NO: 2

Universal Containers needs a field on the Account to track how many Opportunities are closing within the next 30 days. 
What can be used to accomplish this goal?

A. Process Builder

B. Apex Code

C. Roll-up Summary Field

D. Workflow Rule

ANSWER: C 

QUESTION NO: 3

What is a true statement in regards to managing access to reports and dashboards? Choose 2 answers

A. Users with the “Manage Public Reports” permission can organize reports by creating custom report folders and sending 
invitations to users to access them.

B. Users must have certain permissions to access public, hidden, or shared folder.

C. Users with the “Manage Public Reports” and “Create and Customize Reports” permissions can create custom reports that 
all users can view.
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D. Users that want to grant access to personal folders can manually share a personal folder with a user or public group.

ANSWER: A C 

QUESTION NO: 4

An app Builder creates an Account validation rule on the Industry field that will throw an error if the length of the field is 
longer than 6 characters. Another App Builder creates a workflow rule with a field update that sets the Industry field to 
Technology whenever the Billing City field is set to San Francisco. What will happen the next time a sales person saves an 
Account with a Billing City of San Francisco?

A. The record will save and the Industry field will change to Technology

B. The record will not save and the validation rule’s error message will be displayed

C. The record will not save and no error message will be displayed

D. The record will save but the Industry field will not change to Technology

ANSWER: A 

QUESTION NO: 5

What the true statement is in regards to converting a tabular, summary, or matrix report to a joined report? Choose 3 
answers

A. Joined report blocks are formatted as matrix reports.

B. Bucket fields are not supported in joined reports.

C. Cross filters are not supported in joined reports

D. The rows to display filter is not supported in Joined reports

E. Report formula fields are nor supported in Joined reports

ANSWER: B C D 

QUESTION NO: 6
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Universal Containers has a requirement that an Opportunity should have a field showing the value of its associated 
account's billing state. This value should not change after the Opportunity has been created. What is the recommended 
solution to configure this automation behavior?

A. Formula Field

B. Workflow

C. Roll-up-summary field

D. Apex

ANSWER: B 

QUESTION NO: 7

Acustomer service representative at a call center would like to be able to collect information from customers using a series of 
question prompts. What could be used to accomplish this?

A. Lightning process builder

B. Workflow Rules

C. Lightning Connect

D. Visual workflow

ANSWER: D 

QUESTION NO: 8

Universal container manages internal projects by department using a custom object called projects. Only employees in the 
project's respective department should have view access to all of the department's project records.If an employee changes 
job roles and moves to another department, the employee should no longer have access to the projects within their former 
department. How can these requirements be met, assuming the organization-wide default for projects is set to private? 
Choose 2 answers

A. Create a criteria based sharing rule using the projects department that grants access to users by permission set.

B. Create a criteria based sharing rule using the projects department that grants access to users by roles.

C. Create a criteria based sharing rule using the projects department that grants access to users by public groups.

D. Create a criteria based sharing rule using the projects department that grants access to users by profiles
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ANSWER: B C 

QUESTION NO: 9

A custom field on an account is used to track finance information about a customer. Only members of the Finance Team 
have access to this field. However, the business wants to allowone customer service agent, who is assigned the customer 
service profile, read-only access to this field for special circumstances. What is the recommended solution to grant the 
customer service agent access to the field?

A. Create a permission set that allows read-only access to the field via Field Level Security and assign it to the agent.

B. Create a new profile to allow for read-only access to the field via Field Level Security and assign it to the agent

C. Update the Customer Service Profile already assigned to the agent to allow for read-only access to the field via Field 
Level Security

D. Update the custom field’s Field Level Security in setup to allow the agent read-only access to the field.

ANSWER: A 

QUESTION NO: 10

What metadata changes can be made directly in a production environment without deploying from sandbox?

Choose 2 answers

A. Apex Triggers

B. Visualforce Pages

C. Validation Rules

D. ApexClasses

ANSWER: B C 
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