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QUESTION NO: 1

A cloud service provid

er is concerned about the security risks due to velocity-of-attack.

What can the cloud service provider deploy to mitigate the impact of this attack?

A. Shredding data-at-rest

B. Role-based access control

C. Multi-factor authentication

D. Containment mechanisms

ANSWER: D

QUESTION NO: 2

Refer to the exhibit,
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Configuration policy
Update to latest OS version

Apply all OS patches
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which represents a consumer environment consisting of multiple VMs running Windows operating systems (OSs).

For compliance reasons, the cloud service provider maintains version control over the OS provided to the consumer. The
service provider also ensures that the configurations of the VMs comply with the configuration policy for the OS version. The
configuration policy includes the two conditions shown in the exhibit. A monitoring tool verifies VM configurations against the
configuration policy and provides the compliance results shown.

What is the percentage of compliance non-adherence?

A. 30 12%

B. 33.34%

C. 58.33%

D. 66.67%

ANSWER: D

QUESTION NO: 3

What are the key approaches to application transformation?
A. Restore, Reuse, Retain, Retire

B. Refactor, Revise, Retain. Retire

C. Retain, Refactor, Reuse. Revise

D. Revise, Restore Retain, Re-iterate

ANSWER: C

QUESTION NO: 4

What ensures that the cloud services and service creation processes adhere to relevant policies and legal requirements?
A. Problem management

B. Risk management

C. Audit management

D. Compliance management

ANSWER: A

QUESTION NO: 5
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Which role in service portfolio management determines and delivers the services that provide value and strategic advantage
to the provider?

A. Cloud Service Account Manager
B. Cloud Automation Engineer
C. Cloud Administrator

D. Cloud Auditor

ANSWER: D

QUESTION NO: 6

An e-card company uses the Cloud to enable chat services between its sales representatives and consumers. Holiday
periods create seasonal demand on IT resources. The e-card company wants to select a billing model that optimizes IT
resource costs.

Which billing model should the company choose?

A. Recurring

B. User-based

C. Pay-as-you-go

D. Subscription

ANSWER: A

QUESTION NO: 7

A new service has been created and the service instance is ready to use. What type of an alert is generated to notify the
user about this event?

A. Instructional
B. Informational
C. Warning

D. Caution

ANSWER: C

QUESTION NO: 8 - (DRAG DROP)

Match each service management phase with its process.
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Select & Place:

Phase Process
Service transition Service portfolio management
Service design Supplier management
Service operation Service validation and testing
Sarvice strateqy Request fulfillment

ANSWER:

Service transition = Service Validation and testing Service design = Supplier Management Service operation = Request
Fulfilment Service Strategy = Service Portfolio Management

QUESTION NO: 9

Which phase of the cloud service lifecycle involves making business use case decisions for the cloud service offering
portfolio?

A. Service Termination
B. Service Planning
C. Service Creation

D. Service Operation

ANSWER: C

QUESTION NO: 10

A service is offered to consumers from 9AM to 5 P.M., Monday through Friday. The service experiences downtime from 3
P.M. to 5 P.M. on Wednesday of a given week. What is the service availability for that week?

A. 95.00%
B. 95.88 %
C.96.42 %
D. 98 33%
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ANSWER: A
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