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QUESTION NO: 1

Which script is used to start the Node Manager of the Streams server, and from which directory? 

A. Option A

B. Option B

C. Option C

D. Option D
 

ANSWER: B 

QUESTION NO: 2

Once the Oracle Patch installation is complete, you can verify that the patches are installed by navigating to the 
Middleware/Oracle_Home/OPatch folder, and running which command?

A. ./patch lsinventory
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B. /opatch lsinventory.

C. ./opatch lsinventory

D. ./opatch inventory

ANSWER: C 

Explanation:

Reference: https://docs.oracle.com/middleware/12211/lcm/OPATC/GUID-56D6728D-5EDC-482B-B2E4-
DDB20A64FA32.htm#OPATC110

QUESTION NO: 3

Which three measures are provided by the Supervisor Activity report? (Choose three.)

A. Coaching

B. Transferred Accepted

C. Consults Accepted

D. Channel Name

E. Transfer to Agent

ANSWER: A C E 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101037403 (71)

QUESTION NO: 4

What two key Avaya Oceana® release 3.5 snap-in components are required for Avaya Analytics™ for Oceana®? (Choose 
two.)

A. CallEventControl Snap-in

B. OceanaCoreDataService

C. EventingConnector Snap-in

D. OmniCenterProvisioningCollector snap-in

E. UCMDataCollector Snap-in
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ANSWER: A C 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101051640

QUESTION NO: 5

Which two log files are needed to verify the installation of Avaya Analytics™ for the Streams server? (Choose two.)

A. install_ems.log

B. install_kafka.log

C. install_avaya.log

D. install_jms.log

E. bam_install.log

ANSWER: B D 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101054829 (83)

QUESTION NO: 6

What is the main purpose of Kafka Stack within Avaya Analytics™?

A. It is used to generate supervisor dashboards.

B. It is used to generate historical reports.

C. It is used to process real-time data and third-party application integration.

D. It is used to generate agents and supervisor report.

ANSWER: D 

QUESTION NO: 7

If UCA PUMPUP is not working for Analytics Reporting Events from REF group to the OSA server, which configuration file 
must be verified?

A. server_java.properties

B. server.properties
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C. report.properties

D. system.properties

ANSWER: B 

Explanation:

Reference: 
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&uact=8&ved=2ahUKEwji27W0qpfkAhUB8h
oKHQhbAeQQFjAAegQIABAB&url=https%3A%2F%2Fmanualzz.com%2Fdoc%2F32716192%2Favayaoceanalytics%25E2
%2584%25A2-3.2.2.0-solution-release-notes&usg=AOvVaw2DLb1K2YxcSl4Pu-ts-gez (7)

QUESTION NO: 8

Which three databases must be backed up before upgrading the Avaya Analytics™ 3.4 to 3.5? (Choose three.)

A. SYSTEM_AUX

B. GILA_STAGE

C. SYSTEM

D. GILA_WAREHOUSE

E. OCEANA_DATAMART

ANSWER: B D E 

QUESTION NO: 9

As part of the Streams server installation, how many JMS Modules will get installed in the Streams Server?

A. 33

B. 23

C. 26

D. 36

ANSWER: A 

QUESTION NO: 10
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After installing Avaya Analytics™ the customer is not able to see any data in the Business Intelligence historical reports 
Agent Configuration query data.

Which two workarounds will you suggest to the customer? (Choose two.)

A. Check the Entropy value for the Business Intelligence (BI) server.

B. Check that Business Intelligence (BI) services are running in the BI server.

C. Check the database listener in the Oracle database server.

D. Check the database tables in the Oracle database server.

E. Check Oracle_DIAgent in the Oracle data integrator server.

ANSWER: B E 
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