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QUESTION NO: 1

Which guideline for SAN and NAS storage arrays is true?

A. Design your deployment in accordance with the Cisco UCS high availability guideline.

B. Adapters for storage access do not follow hardware rules.

C. Ethernet ports for LAN access and Ethernet ports for storage may only be separate.

D. Cisco UC apps use a 24 kilobyte block size to determine bandwidth needs.

ANSWER: A 

Explanation:

Design your deployment in accordance with the Cisco UCS high availability guideline. is the applicable guideline because 
Cisco Collaboration workloads depend on the shared storage design being resilient to component and path failures. A 
properly designed SAN or NAS implementation must provide the availability characteristics required by the virtualized Cisco 
Unified Communications applications it supports. This includes designing the end-to-end infrastructure so that a single failure 
in the storage-access path does not unnecessarily remove a virtual machine’s access to its datastore. Cisco UCS high-
availability design principles provide the relevant foundation for redundant connectivity and fault-tolerant infrastructure 
behavior when UCS-based compute is used with shared storage.

For Collaboration virtualization deployments, storage is not simply a capacity resource: its availability and supported design 
directly affect application continuity, virtual-machine operation, and the ability to meet the deployment’s stated redundancy 
objectives. The storage array, fabric or network paths, host adapters, and associated UCS connectivity should therefore be 
planned as an integrated, highly available design rather than independently. Cisco’s Collaboration storage requirements 
document describes the supported storage-design considerations for SAN and NAS deployments, while the UCS design 
guidance provides the broader high-availability principles used to build resilient UCS environments. See Cisco Collaboration 
Storage Design Requirements and Cisco Unified Computing System.

QUESTION NO: 2

How many calls does a CE1000 medium server support?

A. 500 traversal / 1000 non-traversal

B. 150 traversal / 750 non-traversal

C. 500 traversal / 750 non-traversal

D. 1000 traversal / 5000 non-traversal

ANSWER: B 

Explanation:

A CE1000 configured as a medium server supports 150 traversal calls and 750 non-traversal calls. This capacity distinction 
reflects the additional processing and media-relay workload associated with traversal calls. A traversal call is established 
through the Expressway/VCS traversal infrastructure, commonly to enable secure communications across a network 
boundary such as an enterprise edge or the Internet. Non-traversal calls are handled without that traversal-relay requirement 
and therefore have a higher supported concurrent-call capacity on the medium-server platform.

Cisco documents these platform capacity values in the Cisco VCS/Expressway deployment and administration material. 
Capacity planning should use the traversal and non-traversal figures separately, rather than treating the two numbers as a 
combined total, because the actual supported call volume depends on the mix of call types and the services enabled in the 
deployment. The relevant Cisco VCS Administrator Guide is available at Cisco VCS Administrator Guide. Cisco’s 
Expressway documentation landing page, which provides related sizing and deployment resources, is available at Cisco 
Expressway installation and configuration guides.
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QUESTION NO: 3

What is DIY?

A. doing involves you

B. don’t injure yourself

C. do it yourself

D. design it yourself

ANSWER: C 

Explanation:

“do it yourself” is correct because DIY is the standard abbreviation for “Do It Yourself.” It describes completing a task, 
project, installation, repair, or improvement independently rather than hiring a professional or using a fully managed service. 
In the context of Cisco collaboration servers and appliances, DIY commonly distinguishes customer- or partner-performed 
activities from services delivered directly by Cisco or another professional provider. The term is broadly used in technical 
documentation and consumer contexts with this same meaning: the individual assumes responsibility for performing the work 
themselves, often by following available instructions, guides, tools, and product documentation. Cisco’s collaboration 
documentation provides self-service administrative and deployment resources that support this kind of independently 
performed work, including configuration guides and installation documentation. For the general definition and common usage 
of DIY, see Cambridge Dictionary: DIY. For Cisco collaboration product documentation that supports customer-managed 
deployment and administration, see Cisco Unified Communications Manager installation and configuration guides.

QUESTION NO: 4

How many days do you have to complete the licensing step after migration is complete?

A. 30

B. 120

C. 60

D. 90

ANSWER: C 

Explanation:

The correct answer is 60. After a migration is completed, Cisco provides a 60-day period to complete the required licensing 
work. This grace period is intended to allow the administrator to finish the post-migration licensing workflow, including 
reviewing the migrated deployment’s license requirements and completing registration, authorization, or license assignment 
as applicable to the licensing model in use. Completing this work within 60 days is important because licensing is an 
operational requirement for maintaining the migrated collaboration environment in a properly entitled and supported state.

Cisco’s Prime License Manager migration guidance identifies the 60-day post-migration window for completing licensing. 
Administrators should plan the licensing activity as part of the migration change plan rather than treating it as a later 
housekeeping task. This includes ensuring that the necessary Smart Account or licensing access is available, confirming 
entitlement availability, and validating that the collaboration applications report the expected license status after completion. 
Cisco’s licensing documentation and migration guidance are available at Cisco Prime License Manager User Guide and 
Cisco Software Licensing.

QUESTION NO: 5

Which phones does the Cisco BE4000 appliance support?
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A. 8800 Series phones

B. 6900 Series phones

C. 3900 Series phones

D. 7900 Series phones

ANSWER: A 

Explanation:

Cisco BE4000 supports the Cisco IP Phone 8800 Series. BE4000 is Cisco’s all-in-one, cloud-managed collaboration 
appliance for small and midsize deployments, and its supported endpoint portfolio includes the 8800 Series of IP phones. 
These phones provide the modern desk-phone capabilities intended for Business Edition deployments, including models 
suited to standard office users, executive users, and video-enabled collaboration use cases. The appliance integrates its 
unified communications services with supported Cisco endpoints so that administrators can provision and manage calling 
features for users from the BE4000 solution. Cisco’s BE4000 product documentation and data sheet identify the supported 
Cisco IP phone families, including the 8800 Series, as part of the solution’s endpoint compatibility. Therefore, “8800 Series 
phones” is the correct selection. For Cisco’s BE4000 product overview and platform details, see the Cisco Business Edition 
4000 product page and the Cisco BE4000 data sheet.

QUESTION NO: 6

Which features are offered by the Cisco BE4000 appliance?

A. premises-based management

B. cloud-hosted management

C. cloud-hosted server

D. 400 premises-based phones

ANSWER: B 

Explanation:

Cloud-hosted management is offered by the Cisco Business Edition 4000. BE4000 is an on-premises collaboration appliance 
designed for organizations that want local calling and collaboration infrastructure while using a simplified cloud-management 
experience. Its administration is integrated with Cisco Webex Control Hub, which provides a centralized, cloud-based 
interface for provisioning, monitoring, analytics, and lifecycle management. This model reduces the operational burden of 
separately managing multiple unified communications components through traditional on-premises administrative tools.

The appliance therefore combines local deployment of the collaboration workload with management delivered through 
Cisco’s cloud platform. This is particularly useful for smaller and midsize organizations that need the resiliency and control of 
an on-site appliance but prefer streamlined administration, visibility, and support workflows. Cisco describes BE4000 as a 
cloud-managed solution and identifies Webex Control Hub as the management portal for the platform. See the Cisco 
Business Edition 4000 Data Sheet and the Cisco Business Edition 4000 product page for product details.

QUESTION NO: 7

Which Cisco IP phones are supported with the Cisco BE4000 appliance?

A. all Cisco phones

B. Cisco SIP Phone 3900 Series and Cisco SIP Phone 4900 Series

C. Cisco IP Phone 7800 Series and Cisco Unified IP Phone 8800 Series

D. Cisco IP Phone 6900 Series and Cisco SIP Phone 3900 Series
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ANSWER: C 

Explanation:

Cisco IP Phone 7800 Series and Cisco Unified IP Phone 8800 Series are the supported phone families for the Cisco 
Business Edition 4000 appliance. BE4000 was designed as an integrated collaboration platform for small and midsize 
deployments, with its supported endpoint portfolio explicitly including the 7800 and 8800 Series. The 7800 Series provides 
essential enterprise voice endpoints, while the 8800 Series adds a broader range of collaboration capabilities, including 
higher-end desk-phone models and, on applicable models, video support. This defined endpoint support aligns with the 
appliance’s packaged call-control and collaboration design, helping ensure compatibility with the Cisco Unified 
Communications applications delivered on BE4000. Cisco’s BE4000 data sheet lists the supported IP phone families and 
identifies the Cisco IP Phone 7800 Series and Cisco Unified IP Phone 8800 Series as the relevant supported endpoints. The 
product documentation should be used together with the specific software release compatibility information when planning 
an installation, because individual phone models and features can depend on the deployed Collaboration application 
version. See the Cisco Business Edition 4000 Data Sheet and Cisco’s Business Edition 4000 support page for product and 
support documentation.

QUESTION NO: 8

Which result occurs after the UC application OVA template has been created in the VMware vSphere ESXi host?

A. Nothing, the installation is complete.

B. Attach the ISO image to the virtual machine.

C. Attach the OVA image to the virtual machine.

D. Attach the logo image to the virtual machine.

ANSWER: B 

Explanation:

After the UC application OVA template is deployed on the VMware ESXi host, the resulting virtual machine contains the 
Cisco-defined virtual hardware configuration, such as the required CPU, memory, disk, and network settings. The OVA is a 
VM template package; it does not itself provide the bootable UC application installer media. Therefore, the next installation 
step is to attach the appropriate Cisco UC application installation ISO image to the new virtual machine’s virtual CD/DVD 
drive. The VM can then boot from that ISO and begin the operating-system and application installation workflow.

This separation is intentional: Cisco supplies the OVA to ensure that the VM conforms to the sizing and configuration 
requirements for the selected collaboration application deployment, while the ISO supplies the software installation source. 
In vSphere, the ISO is typically made available from a datastore or a client device and connected to the VM before powering 
it on. Cisco’s virtualization guidance describes using supported OVA templates and installation media when deploying UC 
applications. See the Cisco Unified Communications Virtualization documentation and the Cisco Unified CM installation 
guide.

QUESTION NO: 9

When deploying an OVA Template, which option is used to allocate storage on demand as data is written to disk?

A. Thick Provisioned (Lazy Zeroed) format

B. Thin Provisioned format

C. Medium Provisioned format

D. Thick Provisioned (Eager Zeroed) format

ANSWER: B 
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Explanation:

Thin Provisioned format is correct because it creates a virtual disk with its configured maximum logical capacity while 
consuming only the physical datastore space needed for the data currently written to the disk. As the guest operating system 
writes additional blocks, vSphere allocates more datastore capacity incrementally, up to the virtual disk’s specified size. This 
on-demand allocation helps conserve datastore space and is especially useful when deploying appliances from an OVA 
template where the full nominal disk capacity is not immediately required.

During OVF or OVA deployment in vSphere, the disk format selection controls how virtual-disk storage is consumed on the 
target datastore. Selecting Thin Provisioned format therefore provides the requested behavior: the disk expands in physical 
usage as data is added rather than reserving its full capacity at deployment time. Administrators should still monitor 
datastore free space, because thin-provisioned disks can grow as workloads use more capacity. VMware documents thin 
provisioning as allocating blocks on demand as the virtual machine writes to the disk. See VMware vSphere Storage 
documentation and VMware vSphere Virtual Machine Administration documentation.

QUESTION NO: 10

Which description of Non-Reference Designs is true?

A. Contact Center solutions that do not include preconfigured items

B. Contact Center solutions that only include items covered by the Contact Center Enterprise Reference Designs

C. Contact Center solutions that include items not covered by the Contact Center Enterprise Reference Designs

D. Contact Center solutions only include preconfigured items

ANSWER: C 

Explanation:

Contact Center solutions that include items not covered by the Contact Center Enterprise Reference Designs is correct. A 
Cisco Contact Center Enterprise Reference Design defines a validated, supported architecture made up of specified 
products, versions, capacities, deployment models, and integration patterns. It provides a known design baseline that Cisco 
has documented for predictable implementation, operation, scale, and support. A non-reference design is one that extends 
beyond that documented baseline by incorporating one or more components, integrations, deployment choices, or design 
elements that are not included in the applicable reference design. The term does not mean that the solution lacks 
configuration or that it consists solely of preconfigured components. Instead, it identifies a solution whose scope includes 
elements outside the published reference architecture. Such designs can require additional solution validation, design 
review, interoperability assessment, and supportability consideration because their behavior is not fully represented by the 
standard reference design. Cisco’s Contact Center Enterprise technical documentation and design resources provide the 
reference architecture context used to distinguish validated reference deployments from customized implementations. See 
the Cisco Unified Contact Center Enterprise technical reference resources and the Cisco Collaboration System Solution 
Reference Network Design.

QUESTION NO: 11

Which software changes can be required by Cisco TAC to enable third-party Specs-based solution troubleshooting?

A. Consolidate distributed UC applications.

B. Move all critical VMs to the same host server.

C. Consolidate more VMs onto the same server.

D. Temporarily power-down noncritical VMs.

ANSWER: D 

Explanation:
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Temporarily power-down noncritical VMs. is correct because Cisco TAC may require a customer to reduce the virtual-
machine workload on a third-party, specifications-based virtualization deployment while isolating and troubleshooting a 
collaboration issue. This temporary change helps establish whether resource contention, host utilization, or interaction with 
other noncritical virtual machines is affecting the Cisco Unified Communications workload. It also gives TAC a more 
controlled operating condition from which to collect diagnostics and validate system behavior.

This requirement is consistent with Cisco’s support approach for third-party virtualization environments: the customer 
remains responsible for ensuring that the platform meets the applicable specifications and for making reasonable 
environmental changes needed to reproduce or isolate an issue. Powering down noncritical virtual machines is a reversible 
troubleshooting action that can free compute, memory, storage, and scheduling resources without changing the fundamental 
UC deployment. Cisco describes these expectations in its third-party UC virtualization troubleshooting guidance and in the 
collaboration virtualization support documentation. See Cisco Unified Communications on UCS—Specs-Based 
Troubleshooting and Cisco Collaboration Virtualization documentation.
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