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QUESTION NO: 1

You are designing an end-of-day statement for a retailer.

You need to list one payment line for each point of sale (POS) register, and one line for each staff member’s hours during a 
business day.

Which method should you specify?

A. POS terminal

B. total

C. staff

D. shift

ANSWER: C 

Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/retail/retail-statements

QUESTION NO: 2

You have a sales order that has the following characteristics:

 Two sales order lines are invoiced.

 One sales order line is partially delivered.  One line is cancelled.

What is the detailed status of this sales order?

A. Partially delivered

B. Partially invoiced

C. Delivered

D. Open order

E. Invoiced

ANSWER: B 

QUESTION NO: 3
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You are configuring the Retail catalog approval workflow. You delegate and assign work items to workflow users.

You need to manually assign a new task to a user.

What should you do?

A. Create a manual task and add it to a work item queue.

B. Create a new work item email template to notify a user of new tasks.

C. Create a manual task, add it to the workflow temporarily, and remove it once the task is complete.

D. Create a new workflow notification to notify a specific user of the new task.

ANSWER: B 

QUESTION NO: 4

Which two prerequisites are required to configure full text search? Each correct answer presents part of the solution.

A. Define criteria.

B. Define the search parameters.

C. Enable full text in the call center parameters.

D. Enable order completion.

ANSWER: A B 

QUESTION NO: 5

You are configuring the Retail catalog approval workflow.

For which three types of events can you configure notifications? Each correct answer presents a complete solution.

A. document change request

B. document rejections

C. cancelled events

D. documents assigned for approval

E. document delegation requests

ANSWER: A B E 
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Explanation:

References: https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/configure-approval-process-workflow

QUESTION NO: 6

You are a cashier working on a point of sale (POS) register at a retail store.

Your shift ends in the middle of the business day and you must report the cash in your drawer.

You need to count your cash drawer in the back office.

What should you perform first?

A. log off the register

B. perform a tender declaration

C. perform a blind close shift

D. close the shift

ANSWER: C 

QUESTION NO: 7

You create a new retail channel.

You need to configure assortment and replenishment plans to use the retail channel.

What should you do?

A. Assign a catalog to your retail channel.

B. Add the retail channel to the distribution schedule.

C. Add the retail channel to an organization hierarchy.

D. Include the retail store in the shared master data list.

ANSWER: C 

QUESTION NO: 8

You create an organizational hierarchy that groups retail stores by region. You are creating a retail store in Microsoft 
Dynamics 365 for Retail.

https://dumpsarena.co/


DumpsArena - Pass Your Next Certification Exam Fast!
dumpsarena.co

You need to enforce the hierarchy.

Which two hierarchy purposes should you assign to the organizational hierarchy? Each correct answer presents part of the 
solution.

A. retail reporting

B. security

C. centralized reporting

D. retail POS posting

ANSWER: B D 

QUESTION NO: 9

Your reporting policy requires you to post one statement per day for your retail stores and monitor the real-time inventory on 
the Cloud point of sale (POS) register throughout your business day.

You need to schedule the appropriate batch jobs to meet your reporting requirements.

Which two batch jobs should you schedule? Each correct answer presents a complete solution.

A. post statement

B. channel transaction

C. channel configuration

D. post inventory

ANSWER: A D 

QUESTION NO: 10

You create inventory replenishment rules for warehouses attached to the west coast retail channels.

To which two components can you apply replenishment rules? Each correct answer presents a complete solution.

A. assortments

B. replenishment hierarchies

C. retail channels

D. hierarchy purposes
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ANSWER: B C 

Explanation:

References: https://docs.microsoft.com/pl-pl/dynamicsax-2012/appuser-itpro/set-up-replenishment-rules-retail-essentials

https://dumpsarena.co/

