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QUESTION NO: 1

Click the Exhibit button.

Refer to the customer’s dialing plan and programming show in the exhibits.

Assuming all required Route List Indexes have been programmed, why will the station user's dialed call of 8-1-717-398-8001
not complete?

A. AC2 Access Code was not dialed
B. NPA 1717 is not provisioned in the customer's database
C. 398-8001 would be denied under the SDRR programming

D. AC1 Access Code was not dialed

ANSWER: C

Explanation:

398-8001 would be denied under the SDRR programming. In Communication Server 1000 dialing-plan processing, the
dialed access digit and long-distance prefix steer the call into the applicable routing and restriction analysis. System Data
Restriction and Route Restriction programming is then used to control whether a particular dialed number pattern may
proceed. The exhibited restriction data identifies the 398-8001 pattern as denied, so the call is blocked during restriction
processing before it can be completed through the selected route list.

This result is independent of the premise that the required Route List Indexes already exist. Route list configuration supplies
the possible outbound route, whereas SDRR permissions determine whether the number is authorized to use routing at all.
Consequently, the relevant failure is the explicit denial associated with the dialed 398-8001 number pattern. Avaya’s product
support and documentation resources for Communication Server 1000, including maintenance and dialing-plan
administration material, are available through Avaya Support and the Avaya Support portal.

QUESTION NO: 2
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A technician is investigating a Communication Server 1000 system message reported in the maintenance terminal. The
system is equipped with Package 245, System Errors and Events Lookup. Which statements are correct? (Choose two)

A. Enter ERR followed by the reported system message identifier.
B. Use the lookup output to identify the reported condition.
C. Enter only the numeric portion of the error code with no command.

D. The ERR command automatically clears the reported fault.

ANSWER: AB

Explanation:

Package 245 provides the ERR command, which can be entered from the overlay command environment together with the
reported event or error identifier. For example, entering err bug4080 displays information associated with the BUG4080
message.

The lookup result assists the technician in identifying the reported condition and determining the appropriate next
maintenance action. The message lookup is a diagnostic aid; it does not automatically correct the underlying hardware,
software, or configuration condition.

For error-code interpretation and release-specific maintenance procedures, use the Communication Server 1000
documentation available through Avaya Support.

QUESTION NO: 3

A Communication Server 1000 High Availability system is operating with redundant Call Server components.
Which component assumes call-processing service if the active Call Server becomes unavailable?

A. The standby Call Server

B. The Element Manager workstation

C. The Network Routing Service database

D. The Call Detail Recording application

ANSWER: A

Explanation:

The standby Call Server is correct because it maintains a synchronized standby role in a High Availability configuration. If
the active Call Server fails, the standby Call Server can assume the active call-processing role to maintain service continuity.

High Availability depends on correct configuration, database synchronization, and healthy communication between the
redundant components. The standby Call Server is not simply a configuration backup; it is the redundant processing
component intended to take over when an active-side failure is detected.

High Availability configuration and maintenance documentation is available through Avaya Support.

QUESTION NO: 4

An administrator is making routing changes in Network Routing Service (NRS). Which statements are correct regarding the
NRS active and standby databases? (Choose two)

A. Configuration changes are made in the standby database.

B. The active database can be edited without affecting live routing.
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C. The standby database must be activated before its changes are used for routing.

D. Both databases are automatically updated whenever a Service Domain is added.

ANSWER: AC

Explanation:

NRS routing configuration changes are made in the standby database. The active database is the running routing database
and is protected from direct edits so that incomplete configuration changes do not immediately affect call processing.

After the administrator completes and verifies the changes in the standby database, the standby database must be
activated before the new configuration is used for live routing. Activation changes the operational database while retaining
the prior database as the alternate copy.

For NRS administration information, consult the applicable Communication Server 1000 documentation available through
Avaya Support.

QUESTION NO: 5

You are responsible for maintaining the Communication Server (CS) 1000E release 7 x system installed at your customer’s
district office. They would like to use Corporate

Directory Feature are accurate? (Choose two)

A. The Corporate Directory application obtains information directly from the CS 1000 database to create the Corporate
Directory Report File.

B. The Corporate Directory application obtains information Subscriber and Telephony account information from Subscriber
Manger and compiles it into a Corporate Directory Report File.

C. All information files required for generating Corporate Directory must be published in the LDAP directory.

D. All information files required for generating Corporate Directory must be published in the Common Network Directory
(CND).

ANSWER: BD

Explanation:

The Corporate Directory application obtains information Subscriber and Telephony account information from Subscriber
Manger and compiles it into a Corporate Directory Report File. This reflects the Corporate Directory architecture: subscriber
identity and telephony-related account data are maintained through Subscriber Manager and are used by the directory
application to produce the report/output data needed for directory operation. This approach ensures that the directory is built
from the managed subscriber and telephone-account records rather than requiring direct extraction from individual call-
server database records.

All information files required for generating Corporate Directory must be published in the Common Network Directory (CND).
CND is the common directory repository used to distribute and make directory information available to the applications and
components that consume it. Publishing the required Corporate Directory information to CND makes the generated directory
data accessible in the supported CS 1000 directory framework and supports consistent lookup information across the
network.

For product documentation and release-specific maintenance material, consult the Avaya Documentation Portal and the
Avaya Support portal. These portals provide the CS 1000 documentation set, including Subscriber Manager, Common
Network Directory, and Corporate Directory deployment guidance.

QUESTION NO: 6

A customer is using bandwidth management zones for IP Telephony traffic. Which statements are correct regarding
bandwidth management on a Communication Server 1000 system? (Choose two)
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A. Zone information is used during call admission decisions for interzone traffic.
B. DSP resources can be required when IP and circuit-switched media must interwork.
C. Bandwidth management creates additional WAN bandwidth when all capacity is used.

D. All calls between configured zones are admitted regardless of the configured bandwidth policy.

ANSWER: AB

Explanation:

Bandwidth management uses zone and interzone information during call setup to determine whether a call can be admitted
according to the configured bandwidth policy and available capacity. This helps prevent WAN oversubscription from
degrading active voice calls.

DSP resources can be required when a call must interwork between IP and circuit-switched media. Bandwidth-zone
configuration does not eliminate the need to engineer DSP capacity for calls requiring transcoding or media gateway
processing.

Bandwidth management does not create additional WAN capacity, and an IP call is not automatically admitted merely
because both endpoints are assigned to zones. The configured policy and available resources still determine call treatment.

For CS 1000 IP Telephony bandwidth-management guidance, refer to Avaya Support and the Avaya Documentation Portal.

QUESTION NO: 7

The Directory Number range for a customer dialing plan is 2500-2599.

Which entry indicates the number of digitals of the CDP Dialed Number (NCDP) for this dialing plan?
A. 4

B.6

C.8

D. 12

ANSWER: A

Explanation:

4 is the appropriate NCDP entry because every Directory Number in the stated customer dialing-plan range, 2500 through
2599, contains four dialed digits. In Communication Server 1000 Coordinated Dialing Plan configuration, NCDP identifies the
number of digits expected for the CDP dialed number. This value enables the system to collect and interpret the complete
dialed number consistently before applying the dialing-plan translations and routing treatment associated with that
customer’s CDP configuration.

The endpoints of the range confirm the required length: 2500 has four digits and 2599 has four digits; all numbers between
them preserve that same four-digit format. Therefore, the CDP digit count must be configured as 4. This setting describes
digit length, not the quantity of Directory Numbers available in the range. The range provides one hundred possible four-digit
numbers, but the NCDP field is concerned only with how many digits a user dials for an individual directory number.

Avaya’s official support and documentation resources for Communication Server 1000 administration are available through
the Avaya Support portal and the Avaya Support documentation area.

QUESTION NO: 8

Click the Exhibit button.
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Consider the customer’s dialing plan shown in the exhibit.

Which number used for the NARS AC1 access code?
A.6

B.8

C.9

D. 31

ANSWER: B

Explanation:

The number 8 is the NARS AC1 access code in the dialing plan shown. In Communication Server 1000, Network Alternate
Route Selection uses access codes to identify the routing context that applies when a caller dials a number. AC1 is the first
NARS access-code field, and its configured value is used by the system to recognize the initial digit pattern and apply the
associated NARS routing and digit-manipulation treatment. The exhibit identifies 8 as the value assigned to AC1; therefore,
dialing a number beginning with 8 invokes the AC1 routing context. This distinction matters because the access code is not
merely a general dialing digit: it is the configured entry point that determines which NARS route list and translation logic are
evaluated for the call. During maintenance or troubleshooting, technicians should verify this value against the customer’s LD
86 NARS configuration and ensure that the corresponding route and digit-translation entries remain aligned with the
customer’s dialing plan. Avaya maintains Communication Server 1000 product documentation through the Avaya
Documentation Portal and support resources through Avaya Support.
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