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QUESTION NO: 1

A caseworker needs to edit a IBM Cúram-generated letter before printing it and sending it to the client.

Which template type should the caseworker use?

A. Microsoft Word

B. PDF

C. XSL

D. OpenOffice

E. Attachment

ANSWER: C 

Explanation:

Reference: ftp://ftp.software.ibm.com/software/solutions/curam/6.0.5.0/en/pdf/BusinessAnalysts/ 
CuramSystemAdministrationGuide.pdf

QUESTION NO: 2

The agency wishes to register a community-based organization (CBO), which will submit applications and supporting 
documentation on behalf of other participants.

The agency should register this CBO as which participant type?

A. Person

B. Service supplier

C. External party

D. Employer

E. Representative

ANSWER: E 

QUESTION NO: 3

Which two of the following are valid IBM Cúram Verification Elements?
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A. Verification utilizations

B. Verification items

C. Instruction line items

D. Verification line items

E. Dependent data items

ANSWER: A E 

Explanation:

Reference: ftp://public.dhe.ibm.com/software/solutions/curam/6.0.5.1/en/pdf/BusinessAnalysts/ CuramVerificationGuide.pdf 
(15)

QUESTION NO: 4

Which of the following statements about IBM Cúram Evidence records is true?

A. Each evidence record is associated with an evidence relationship

B. Each evidence record is associated with a case owner

C. Each evidence record is associated with an evidence type

D. Each evidence record is associated with an evidence approval check

ANSWER: A 

Explanation:

Reference: ftp://public.dhe.ibm.com/software/solutions/curam/6.0.5.0/en/pdf/Superseded/ 
CuramTemporalEvidenceGuide.pdf

QUESTION NO: 5

Which three of the following statements about outcome plan objectives are true?

A. Each objective must be related to exactly one participant

B. Objectives are associated with factors

C. Objectives are steps that lead to the citizen achieving the outcome plan goal

D. Objectives can be defined by participants

E. The administrator must define all objectives
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F. Caseworkers can create their own objectives

ANSWER: B C E 

QUESTION NO: 6

During IBM Cúram Universal Access triage, a citizen provides answers to questions about their circumstances and needs. In 
turn, the system displays a list of community services and government programs that might meet their needs.

Which of the following components is used to derive these results?

A. Cúram Intelligent Evidence Gathering

B. Cúram Data Mapping Editor

C. Cúram Express Rules (CER) rule set

D. Cúram Decision Assist

ANSWER: A 

Explanation:

Reference: ftp://public.dhe.ibm.com/software/solutions/curam/6.0.5.0/en/pdf/BusinessAnalysts/ 
UniversalAccessBusinessGuide.pdf *15)

QUESTION NO: 7

Which three of the following statements about locations are true?

A. Locations represent the work places of the users

B. Each location must have a unique address

C. Locations are organized within a hierarchy

D. Locations are elements within the organization structure

E. Each location can have its own holiday schedule

F. Each location has its own lead position

ANSWER: A C D 

QUESTION NO: 8

https://dumpsarena.co/


DumpsArena - Pass Your Next Certification Exam Fast!
dumpsarena.co

When a product delivery case is created, who is the default nominee?

A. Representative

B. Administrator

C. Caseworker

D. Parent

E. Primary client

ANSWER: E 

Explanation:

Reference: https://www.ibm.com/support/knowledgecenter/en/SS8S5A_7.0.0/ 
com.ibm.curam.content.doc/IntegratedCaseManagement/c_ICM_DeliverCreateCase.html

QUESTION NO: 9

Which two of the following statements about the screening process in IBM Cúram Universal Access are true?

A. If more than one screening type is available, the citizen must select the screening that they want to undertake

B. It is used to quickly identify a citizen’s needs and direct them to relevant community services and government programs.

C. If the citizen previously saved a screening, the system automatically resumes the saved screening the next time the 
citizen logs in

D. The agency can specify whether the citizen can choose to be authenticated before screening

E. The citizen must log in or create an account before screening can begin

ANSWER: A B 

Explanation:

Reference: ftp://public.dhe.ibm.com/software/solutions/curam/6.0.4.0/en/BusinessAnalysts/ 
UniversalAccessBusinessGuide.pdf

QUESTION NO: 10

Which three of the following statements about outcome plan services are true?

A. Services do not have an associated financial cost

B. The agency (not the client) will pay for services that have an associated cost

C. Services can be configured to require supervisory approval
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D. Services must be delivered directly by the organization

E. They must be defined in the IBM Cúram Provider Management Enterprise Module

F. A provider is mandatory when creating a service

ANSWER: B C F 
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