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QUESTION NO: 1
How do you change permissions of a specific folder?

A. Control-click the folder and then click Change Permissions.

B. In Finder, select the folder, then choose Get Info from the File menu. Change permission in the Sharing & Permissions
pane.

C. In System Preferences, click the Sharing pane. Locate the file in the Shared folders section. Click Change Permissions.

D. Open Disk Utility, then drag the folder into the sidebar. Change permissions in the resulting window.

ANSWER: B

QUESTION NO: 2

William is managing systems running OS X at his company. He is distributing a PNG file that is to be used on these
company systems as the desktop picture whenever a user logs in. The picture needs to be available to all user accounts set
up on each system. In which of the following folders would the PNG file need to be stored on each system?

A. /Library/Desktop Pictures

B. /System/Library/Desktop Pictures

C. /System/Desktop Pictures

D. /Library/Desktop Pictures

ANSWER: D

QUESTION NO: 3

System Preferences contains App Store preference. Which options are provided when the computer is set to automatically
check for updates? SELECT FOUR.

A. Install OS Xupdates

B. Download newly available updates in the background
C. Do not restart computer after updates are download
D. Disable all third-party app updates

E. Install app updates

F. Prompt for my Apple ID password when any updates are available
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G. Install system data files and security updates

H. Ignore any updates that are older than seven days

ANSWER: ABEG

QUESTION NO: 4

Which of the following statements about Guest accounts are true? SELECT THREE.

A. Logging out of the Guest User temporarily saves files to the /Users/Guest.

B. Logging out of the Guest User deletes the Guest User homefolder.

C. Parental Controls cannot be used on a Guest account.

D. When FileVault is enabled, the Guest account is limited to the system's default apps.

E. The Guest account allows others to use the computer temporarily without needing a password.
F. All features of iCloud are disabled in the Guest account.

G. Guest Users cannot make changes to other user accounts, computer settings, or log in remotely.

ANSWER: BE G

QUESTION NO: 5

Where can a user disable the automatic login of a user account?
A. System Preferences> Users & Groups > Login Options

B. System Preferences > Security & Privacy > General

C. System Preferences > Security & Privacy > Privacy

D. System Preferences > Users & Groups > Login ltems

ANSWER: A

QUESTION NO: 6

Angela is having trouble with fonts installed in her user account. Where are these fonts located?
A. /Users/Fonts

B. /System/Library/Fonts

C. /Library/Fonts
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D. -/Library/Fonts

ANSWER: B

QUESTION NO: 7

Diane is using an app that was developed by her company for internal use. She is running the app on her MacBook Air (13-
inch, Mid 2013). The app quits unexpectedly but never displays any error messages. The other apps on her machine work
without issue and she has reproduced the issue with the app on another machine. She wants to help her development group
isolate the issue. Which of the following troubleshooting tools or techniques would you advise that she use to best isolate the
issue?

A. Disk Utility

B. Verbose mode

C. Activity Monitor

D. Console

ANSWER: A

QUESTION NO: 8

Which of the following are features of OS X designed to enhance the security and privacy of user content? SELECT THREE.
A. Gatekeeper

B. FileVault2

C. Boot Camp 5

D. Firewall

E. Terminal

F. Console

G. Safe Boot

ANSWER: ABD

QUESTION NO: 9

Select the tools used to view the number of attached hard disks, volumes, and types. SELECT TWO.
A. Apple Diagnostics

B. Console
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C. SystemInformation
D. Recovery Disk Assistant

E. Disk Utility

ANSWER: C E

QUESTION NO: 10

Which of the following connection interfaces for external drives are supported by Time Machine? SELECT FOUR.
A. iPad Classic in disk mode

B. USB 2.0

C.USB 3.0

D. USB 2.0 Drive plugged into Airport Express

E. SCSI-S

F. FireWire 400/800

G. Thunderbolt

H. P-ATA

I. SuperDrive

ANSWER:BCF G
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