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QUESTION NO: 1

Which of these are available from the Utilities menu when you start up from the OS X Recovery partition? (Select TWO.)
A. Network Utility

B. AirPort Utility

C. Activity Monitor

D. Migration Assistant

E. Terminal

ANSWER: AE

QUESTION NO: 2 - (HOTSPOT)

HOTSPOT

In the screenshot below, click the icon of the preference pane where you configure OS X to access a Google mail account.

Hot Area:
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QUESTION NO: 3

Review the screenshot, then answer the question below.

Ignore ownership on this volume

You connect a Mac OS Extended (Journaled)-formatted FireWire disk to a Mac configured as shown in the screenshot. What
will happen the next time a standard user attempts to mount the hard disk?

A. The disk will mount, and the user will be able to read, modify, and delete any file on the disk.

B. The disk will mount, and the user will be able to read any file on the disk. The user will be required to enter an
administrator password to modify or delete files on the disk.

C. The user will be required to enter an administrator password to mount the disk. After the disk is mounted, the user will be
able to read, modify, and delete any file on the disk.
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D. The user will be required to enter an administrator password to mount the disk. After the disk is mounted, the user will be
able to read any file on the disk but be required to reenter an administrator password to modify or delete files.

ANSWER: A

QUESTION NO: 4

In a default OS X configuration, you want to configure OS X to delete ZIP files after they're expanded in the Finder. Where
can you make that change?

A. Finder Preferences
B. System Preferences
C. Disk Utility Preferences

D. Archive Utility Preferences

ANSWER: D

QUESTION NO: 5

How do you start up a Mac in Safe Mode?

A. Hold down Command-Option-P-R during startup.

B. Start up from the OS X Recovery partition, then choose Safe Boot from the Startup Disk menu.
C. Hold down Shift during startup.

D. Open Terminal, type shutdown -safe, press Return, then restart the Mac.

ANSWER: C

QUESTION NO: 6

A user enables FileVault. Which methods for unlocking the disk does FileVault present to the user? (Select TWO.)
A. Create a recovery key.

B. Save the recovery key in the System Keychain.

C. Store the recovery key with Apple Support.

D. Store the recovery key on the OS X Recovery system partition.

E. Allow an iCloud account to unlock the disk.
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ANSWER: AE

QUESTION NO: 7

What's the role of the launchd process when an OS X computer starts up?

A. The init process starts launchd, then launchd starts the scripts stored in /etc/cron/.

B. The kernel starts launchd, then launchd starts all the other processes involved in startup.
C. launchd starts the kernel, the kernel starts all the other processes involved in startup.

D. The init process starts launchd, then launchd starts the items stored in the Startup folder.

ANSWER: B

QUESTION NO: 8

In the Finder, how can you access the Library folder that's hidden inside the current user's home folder?
A. Hold down the Option key. From the Go menu in the Finder, choose Library.

B. Hold down the Option key. From the Action menu in the Finder, choose
"Show hidden items."

C. Navigate to the user's home folder. From the View menu in the Finder, choose "Show hidden items."

D. From the Finder menu, choose Preferences and select "Show hidden items."

ANSWER: A
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