
Avaya Aura Contact Center Multimedia 
Implementation Exam

Avaya 6211

Version Demo

Total Demo Questions: 10

Total Premium Questions: 60

Buy Premium PDF

https://dumpsarena.co

sales@dumpsarena.co

https://dumpsarena.co/avaya-dumps/6211/
https://dumpsarena.co/avaya-dumps/6211/
https://dumpsarena.co/
mailto:sales@dumpsarena.co


DumpsArena - Pass Your Next Certification Exam Fast!
dumpsarena.co

   

QUESTION NO: 1

When analyzing life cycle of a Web Chat contact in Avaya Aura® Contact Center:

 Step 1 states the Contact Center Multimedia receives contacts from the External Web server through the Contact Center 
Multimedia Web services,

 Step 2 states that the Web services provide a Java API that enables contacts to be written into the Contact Center 
Multimedia database, retrieved from the database, and have their status queried.

What is Step 3 in the life cycle of a Web Chat contact in Avaya Aura® Contact Center?

A. Customized Web pages, displays to the customer.

B. A set of sample pages is distributed with Contact Center Multimedia to provide Java Server Pages (JSP) script examples 
of how a Web server can access the Web services.

C. Customized Web pages, with customized look and feel, and business logic must be created by the customer.

D. The External Web server determines the skillset and priority assigned to the contact.

ANSWER: B 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101059089 (p.100, external web server transactions)

QUESTION NO: 2

Which Avaya Aura® Contact Center component manages all media processing for the contact center including playing 
messages and collecting DTMF digits?

A. Avaya Aura® Media Server (AAMS)

B. Contact Center Manager Server (CCMS)

C. SIP
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D. Communication Control Toolkit (CCT)

ANSWER: A 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101059089 (118)

QUESTION NO: 3

You have installed the Avaya Aura® Contact Center software and you are now preparing to test the software connections. 
What are two functions of the Reference Client? (Choose two.)

A. Testing CTI connections

B. Making phone calls

C. Testing SIP connections

D. Transferring phone calls

ANSWER: B D 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/100093298
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QUESTION NO: 4

You have launched the Contact Center Multimedia (CCMM) Administration utility. Which three settings can be configured on 
the CCMM Administration General Administration page? (Choose three.)

A. Web Comms

B. Agent

C. Skillset

D. Server

E. Email

ANSWER: B C D 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101017434

QUESTION NO: 5

A Contact Center Supervisor is creating an outbound campaign. Where is the outbound campaign loaded?

A. It is loaded on external database.
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B. It is loaded on the Communication Control Toolkit (CCT) database where it creates contacts and presents them to CCMS 
via Open Queue.

C. It is loaded on the Contact Center Manager Server (CCMS) database where it creates contacts and presents them to the 
CCMS via Open Queue.

D. It is loaded on the Contact Center Multimedia (CCMM) server database where it creates contacts and presents them to 
CCMS via Open Queue.

ANSWER: D 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/100093170

QUESTION NO: 6

When you installed the Contact Center software, a set of default or sample applications are installed. Which are two of the 
three default or sample applications? (Choose two.)

A. ContactFlow

B. Primary

C. Secondary

D. MultimediaFlow

ANSWER: B D 

QUESTION NO: 7

In a Web Chat, for which purpose are Web on Hold and Web on Hold URLs created?

A. Treatments given to the customer while waiting for the agent to end the chat session

B. Treatments given to the customer while waiting for the agent to join the chat session

C. Treatments given to the customer while waiting for the agent to reply in an existing chat session

D. Treatments given to the agent while waiting for the customer to join the chat session

ANSWER: B 

Explanation:
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Reference: 
https://documentation.avaya.com/bundle/administeringAvayaWorkspaceforOceana_r38/page/Creating_Web_On_Hold_URL
s_groups_using_Omnichannel_Administration_utility.html

QUESTION NO: 8

During the design of the Outbound Campaign, the administrator chooses between two types of dialing. Which two types of 
dialing options are available when designing the Outbound Campaign? (Choose two.)

A. Preview dialing

B. Progressive dialing

C. Predictive dialing

D. Predetermined dialing

ANSWER: A C 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/100093170 (9)
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QUESTION NO: 9

When creating an Advanced Screenpops in the wizard you choose a screenpop launch event. What are the two launch 
event options? (Choose two.)

A. Call setup

B. Dialing

C. Active

D. Alerting

ANSWER: C D 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101059073

QUESTION NO: 10
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Refer to the exhibit. You are creating an Advanced Screenpop in the wizard and have configured where the screenpop will 
launch (highlighted in the box). Where will the screenpop launch as shown in the exhibit?

A. Launch the screenpop internally in the tab of the Agent Desktop

B. Launch the screenpop externally on the user's browser

C. Launch the screenpop externally in the agent's Conferencing software

D. Launch the screenpop internally in the initial screen of the Agent Desktop

ANSWER: A 

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/101059073
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