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QUESTION NO: 1

Which three actions can you add to a workflow? Each correct answer presents part of the solution.

A. Create Record

B. Share Record

C. Update Record

D. Assign Record

E. Delete Record

ANSWER: A C D 

Explanation:

References:

https://technet.microsoft.com/en-gb/library/dn531057.aspx

QUESTION NO: 2

What is the character limit for a Single Line of Text field?

A. 1,000

B. 2,000

C. 4,000

D. 10,000

ANSWER: C 

QUESTION NO: 3

You are creating a set of system views.

Which three options can you configure for the views? Each correct answer presents a complete solution.

A. read, write, and delete permissions

B. append, assign, and share permissions
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C. default sort order for results

D. the widths of each column

E. the columns to display

ANSWER: C D E 

Explanation:

References: https://technet.microsoft.com/en-us/library/dn509578.aspx

QUESTION NO: 4

You are creating a field for a form.

You need to ensure that users can select an Account record or a Contact record.

Which data type should you use for the field?

A. regarding

B. customer

C. lookup

D. option set

ANSWER: C 

Explanation:

References: https://technet.microsoft.com/library/dn531187.aspx#BKMK_TypesOfFields

QUESTION NO: 5

You create a workflow and set the scope to User (default). UserA owns the workflow.

UserB is making bulk changes on records that will trigger the workflow.

Which records will this workflow affect?

A. records owned by users in the same business unit as UserB

B. records owned by UserA

C. records owned by UserB

D. records owned by either UserA or UserB
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ANSWER: C 

Explanation:

References: http://xrmcubed.com/defining-the-proper-scope-when-configuring-workflows-in-dynamics-crm/

QUESTION NO: 6

You need to create a business rule for the account entity that runs both client and server side.

Which business rule scope should you use?

A. All forms

B. Account

C. Account for Interactive Experience

D. Entity

ANSWER: D 

QUESTION NO: 7

You need to grant users the ability to read all accounts in Microsoft Dynamics 365.

Which access level should you apply to the Read permission for the Account entity?

A. Organization

B. System

C. All

D. Global

ANSWER: D 

QUESTION NO: 8

Which two components can you export as part of a solution? Each correct answer presents a complete solution.

A. business units

B. themes

C. web resources
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D. connection roles

ANSWER: B D 

QUESTION NO: 9

Which two entity properties can you disable on a system entity?

A. Access Teams

B. Notes

C. Allow quick create

D. Queues

ANSWER: A C 

QUESTION NO: 10

Which three statements regarding form design or behavior for the mobile or tablet application are true? Each correct answer 
presents a complete solution.

A. The form selector is available.

B. The first five tabs will display.

C. Activities can be modified.

D. Tabs do not have the expand and collapse capability.

E. If business rules are changed while the mobile app is open, the app must be closed and reopened for those changes to 
apply.

ANSWER: B D E 

Explanation:

References: https://technet.microsoft.com/en-us/library/dn531159.aspx
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