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QUESTION NO: 1

What does the nhLoadDb command do? (Choose two)

A. Calculates the size of all files from a saved database 

B. Completely replaces the contents of the current database with a saved database 

C. Copies the saved report, element type, and other customized files into the appropriate directories 

D. In a remote polling environment, copies files in ehealth/modules/remotePoller/.config but not files in 
ehealth/modules/remotePoller to the appropriate directory 

ANSWER: B C 

QUESTION NO: 2

The latest version of CA eHealth supports IPv6. Which statements about CA eHealth IPv6 support are TRUE? (Choose two)

A. All the basic behavior of CA eHealth supports IPv6. 

B. Systems running in a CA eHealth cluster must only have IPv6 addresses. 

C. The network that CA eHealth resides on must be capable of routing both IPv4 and IPv6 addressed packets. 

D. The notifier still only sends traps using the SNMPvl form, even when agent addresses are of the IPv6 family type. 

ANSWER: A C 

QUESTION NO: 3

Before you can run custom Health and Service Level Reports, you need to make sure that:

(Choose four)

A. Report log files have been updated. 

B. Groups and group lists are populated. 

C. Service Profiles have been configured. 

D. User permissions have been configured. 

E. The database is set up and is operational. 
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F. You have properly installed the CA eHealth client on the user's desktop. 

ANSWER: B C D E 

QUESTION NO: 4

How do you add additional licenses to CA eHealth?

A. Use the Motif console. 

B. Edit the license.dat file. 

C. Run the nhConfig utility. 

D. Use OneClick for eHealth. 

ANSWER: B 

QUESTION NO: 5

When administrators need to troubleshoot a single, specific, known variable, they typically use; 

A. a TopN report 

B. a Trend report 

C. a Service Level report 

D. an At-a-Glance report 

ANSWER: C 

QUESTION NO: 6

To view a list of valid element names, run: 

A. nhListElements –list 

B. nhListElements –inFile 

C. nhListElements –elementType 
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D. nhListElements 
(Without an argument) 

ANSWER: D 

QUESTION NO: 7

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance 
appears to be poorer than usual. Your colleague believes the issue relates to bad polling and suggests that you review 
discovery files and the relevant log files. To specifically address polling issues, what do you need to look for?

(Choose three)

A. Incorrect Umask settings 

B. Error messages in the poller log files 

C. Unexpected characters used in directory naming 

D. New devices that might need to be manually added to the poller configuration 

E. Elements that have changed based on change management, replaced hardware, or a new system identity 

ANSWER: B D E 

QUESTION NO: 8

What is the primary value of the Health report?

A. It runs quickly. 

B. It highlights past problems. 

C. It will work with the other reports, such as the Trend and At-a-Glance reports, to highlight past and current problems. 

D. It will perform an analysis of every element in the selected group to highlight both current problems and potential future 
problems. 

ANSWER: A 

QUESTION NO: 9
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Before you can run custom Health and Service Level Reports, you need to make sure that:

(Choose four)

A. Report log files have been updated. 

B. Service Profiles have been configured. 

C. Groups and Groups Lists are populated. 

D. User Permissions have been configured. 

E. The Database is set up and is operational. 

F. Correct report definitions have been created. 

ANSWER: B C D E 

QUESTION NO: 10

Which CA eHealth Report will display details of individual elements on separate pages?

A. TopN 

B. Trend 

C. At-a-Glance 

D. Service Level 

ANSWER: A 
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