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Topic Break Down

Topic No. of Questions

Topic 1, SAP ERP Overview 8

Topic 2, Organizational Levels and Master Data 13

Topic 3, Procurement 26

Topic 4, Production 38

Topic 5, Sales 19

Topic 6, Financial Accounting 18

Topic 7, Management Accounting 12

Topic 8, Human Capital Management 11

Topic 9, Business Analytics 12

Topic 10, Business Process Integration 8

Topic 11, Mix Questions 1

Total 166
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QUESTION NO: 1

What are valid assignments between organizational levels? 

Please choose the correct answer.

Response:

A. A plant to a company code

B. A company code to multiple controlling areas

C. A purchasing organization to multiple company codes

D. A sales organization to multiple company codes

ANSWER: A 

Explanation:

A plant to a company code is a valid and fundamental SAP ERP enterprise-structure assignment. A plant represents an 
organizational unit where materials are produced, stored, or where services are provided. It is assigned to exactly one 
company code, which ensures that all inventory valuation and financial postings arising from plant activities are recorded in 
the correct legal accounting entity. This link is central to integration between Materials Management, Production Planning, 
Sales and Distribution, and Financial Accounting. For example, when a goods receipt is posted for a purchase order at a 
plant, the resulting inventory and goods-receipt accounting entries are posted under the company code to which that plant 
belongs. The plant-to-company-code assignment is therefore maintained during enterprise-structure configuration and is 
required before many logistics processes can be used productively. SAP describes the plant as an operational organizational 
unit and explains its role in procurement and inventory processes in its learning content on organizational levels: SAP 
Learning: Organizational Levels in Sourcing and Procurement. Additional SAP Help documentation on enterprise structure is 
available at SAP ERP Help Portal.

QUESTION NO: 2

Identify two factors from the following which is responsible for reporting and analysis functions in purchasing.

There are 2 correct answers to this question.

Response:

A. Allocation of resources

B. Master data

C. Purchasing info records

D. Stock value

E. Stock transit

ANSWER: B C 

Explanation:

Master data and Purchasing info records are central sources of information for purchasing reporting and analysis in SAP 
ERP. Purchasing reporting relies on consistently maintained master-data attributes, such as material, supplier, purchasing 
organization, purchasing group, and plant-related information. These attributes allow users to select, aggregate, compare, 
and drill down into purchasing activity in meaningful business dimensions. For example, analyses can be structured by 
supplier or material to evaluate procurement volumes, prices, delivery performance, and purchasing trends.

Purchasing info records are especially important because they hold the procurement-specific relationship between a 
supplier and a material. They can contain data such as planned delivery time, order unit, price conditions, and previous 
purchasing information. This data supports evaluation of supplier/material purchasing relationships and provides a reliable 
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basis for procurement analyses and operational purchasing decisions. In practice, complete and accurate master data and 
info records make purchasing information-system results more useful and comparable across documents and periods. SAP’s 
procurement learning content discusses the role of purchasing master data and supplier-material information in sourcing 
processes: SAP Learning: Sourcing and Procurement. The SAP Help Portal also provides product documentation for 
procurement and purchasing functions: SAP Help Portal.

QUESTION NO: 3

Which of the following are examples of info types?

There are 4 correct answers to this question.

Response:

A. Organizational assignment

B. Addresses

C. Name

D. Basic Pay

E. Planned working time

ANSWER: A B D E 

Explanation:

In SAP HCM Personnel Administration, employee master data is organized into infotypes, each of which groups related 
information and is identified by a four-digit infotype number. Organizational assignment is Infotype 0001 and records the 
employee’s assignment to enterprise and personnel structures, such as company code, personnel area, employee group, 
and position. Addresses is Infotype 0006, which stores address and communication-location data. Basic Pay is Infotype 
0008 and contains the employee’s contractual remuneration information, including pay scale and wage-type data. Planned 
working time is Infotype 0007 and holds planned working schedules, work hours, and related time-management settings. 
These standard infotypes provide the structured employee data used across core HR processes, including organizational 
management integration, payroll, and time management. SAP’s documentation describes Personnel Administration as the 
component used to maintain employee master data in infotypes; SAP’s HR data model reference also lists the standard 
personnel infotype objects and their technical identifiers. See SAP ERP documentation and SAP Support Knowledge Base.

QUESTION NO: 4

BOM s are used in

There are 3 correct answers to this question.

Response:

A. Vendor master data

B. MRP

C. Product costing

D. Procurement

ANSWER: B C D 

Explanation:

A bill of material is the structured list of components required to manufacture, assemble, or procure a material. MRP uses the 
BOM during BOM explosion: planned demand for a finished or higher-level assembly is translated into dependent 
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requirements for its components. This enables material planning, procurement proposals, and production planning at every 
level of the product structure.

Product costing uses the BOM to determine the material quantities needed for a product. Those quantities are valuated 
with the applicable material prices, forming the material-cost portion of a cost estimate. The BOM is therefore a core master-
data input to calculating planned product costs.

Procurement also uses BOM data, particularly in subcontracting. A subcontracting purchasing process can contain the 
components that the company provides to the subcontractor; the system can derive these required components by exploding 
the relevant BOM. SAP describes BOMs as central master data used across planning and costing processes, while 
procurement processes can use component lists for subcontracting. See the SAP Learning Journey for integrated business 
processes and the SAP S/4HANA On-Premise documentation portal.

QUESTION NO: 5

In customer master data, payment terms are defined in which area?

Please choose the correct answer.

Response:

A. General data

B. Sales area data

C. Company Code data

D. Conditions data

ANSWER: B 

Explanation:

Payment terms are maintained in Sales area data for the Sales and Distribution view of a customer. Specifically, they are 
available in the billing-related sales-area data and provide the proposed terms of payment for SD business documents. 
When a sales document is created for the customer in the relevant sales area, SAP can determine and copy these payment 
terms into the document; they can then flow through the subsequent delivery and billing process. This is important because 
sales-area data is organizationally dependent on the sales organization, distribution channel, and division, allowing 
commercial processing attributes such as billing-related payment terms to be maintained according to the applicable sales 
context. SAP distinguishes customer master segments by their intended business use: general data is shared, company-
code data supports Financial Accounting processing, and sales-area data supports SD processing. The question is therefore 
addressing the SD customer master setting, for which Sales area data is the applicable area. See SAP’s documentation 
portal for SAP S/4HANA on-premise documentation and SAP Learning material on customer and sales processes in SAP 
S/4HANA Sales.

QUESTION NO: 6

List down the functions that are activated or deactivated directly or indirectly through the roles and sales document type?

There are 2 correct answers to this question.

Response:

A. Output determination

B. Transportation type

C. Availability check

D. Shipment scheduling

E. Packing
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ANSWER: C D 

Explanation:

Availability check is correct because sales-order processing can trigger an availability check for delivery-relevant items. 
This behavior is determined indirectly through item-category and schedule-line-category determination. The resulting 
schedule line carries the settings relevant to requirements transfer and the availability-check process, allowing SAP to 
confirm quantities and dates based on available-to-promise information.

Shipment scheduling is also correct because scheduling in a sales document is performed for items that are relevant for 
delivery. The sales-document and item-category settings influence whether schedule lines and delivery processing are 
applicable; SAP can then determine dates such as the material-availability date, picking/packing date, loading date, goods-
issue date, and transportation-planning date. These dates are calculated using the determined route and the lead times 
maintained for the shipping process. Thus, document control and the categories determined for its items activate the 
prerequisites for both availability confirmation and shipment-related scheduling in the order.

For SAP documentation on sales and distribution processing and the related shipping and scheduling functions, see the SAP 
ERP documentation on SAP Help Portal and SAP’s Sales learning journey.

QUESTION NO: 7

A goods receipt is posted for a purchase order item for valuated stock. Which of the following occur?

There are 4 correct answers to this question.

Response:

A. A material document is created.

B. The stock quantity is increased.

C. An accounting document is created.

D. The purchase order history is updated.

E. A customer receivable is posted.

ANSWER: A B C D 

Explanation:

When a goods receipt is posted for a purchase-order item for valuated stock, SAP creates a material document to record 
the inventory movement. The system increases the stock quantity of the material in the receiving plant and storage 
location. Because the stock is valuated, SAP also creates an accounting document that posts the inventory value and the 
corresponding goods-receipt/invoice-receipt clearing entry.

The goods receipt is also recorded in the purchase order history, allowing users to monitor the quantities and values 
received against the purchase-order item. A customer receivable is not created during procurement goods receipt 
processing. See the SAP ERP documentation for goods-receipt processing.

QUESTION NO: 8

You are explaining to a colleague that Human Capital Management, in SAP ERP, stores an employee's data in info type 
records. Which statements correctly describe the features of info types?

There are 3 correct answers to this question.

Response:

A. The personnel file lists only the infotypes valid for the currentperiod.

B. Each infotype record has a validity period or a key date.
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C. Personnel actions display all of the relevant infotypes for you to maintain, one after theother.

D. Infotypes can only be maintained for one personnel number at a time.

E. An infotype is a logical grouping of data fields.

ANSWER: B C E 

Explanation:

In SAP ERP HCM Personnel Administration, an infotype is a logical, business-oriented grouping of related employee data 
fields. For example, personal data, organizational assignment, and planned working time are held in separate infotypes, 
which gives employee master data a consistent structure and supports controlled maintenance.

Infotype records are date-dependent. A record therefore carries validity information, normally a start date and an end date; 
date handling enables SAP ERP to determine which employee data applies on a particular key date and to preserve the 
employee’s history when information changes.

Personnel actions use an infogroup to guide maintenance of the employee data required for a business event, such as hiring 
or organizational reassignment. The system presents the relevant infotypes in the configured sequence, allowing the user to 
create or update the associated records as part of one integrated action. This ensures that the employee’s required master-
data information is collected consistently for the action being performed. SAP’s documentation on HCM Personnel 
Administration and its infotype-based master-data model provides the underlying framework for these features. See the SAP 
ERP documentation portal and SAP Learning.

QUESTION NO: 9

In SAP ERP, you can manage all product and project related data using SAP Product Lifecycle Management. Which of the 
following SAP Product Lifecycle Management components provides the integration of external files into SAP ERP?

Please choose the correct answer.

Response:

A. Product Structure Browser

B. Engineering Change Management

C. Document Management

D. Variant Configuration Management

ANSWER: C 

Explanation:

Document Management is correct because SAP’s Document Management System (DMS), a component of SAP Product 
Lifecycle Management, manages original application files together with their corresponding SAP document info records. It 
enables external files—such as CAD drawings, design files, Microsoft Office documents, PDFs, images, and specifications—
to be stored, linked, checked in and out, versioned, and made available in the SAP ERP business context. The document 
info record supplies the structured master-data object for describing and controlling the document, while the originals remain 
associated with that record through content repositories or SAP-managed storage. This allows files created in desktop 
applications or authoring systems to be integrated with relevant ERP objects, including materials, bills of material, 
equipment, functional locations, and change records. Users can therefore access approved technical and product 
documentation from the business processes where it is needed, with consistent status and revision control. SAP describes 
DMS as the central function for managing documents and their originals within PLM, including integration with external 
authoring applications. See the SAP Help documentation for Document Management and the SAP ERP documentation 
portal.

QUESTION NO: 10
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What are examples of characteristics in SAP Business Warehouse? 

Note: There are 2 correct answers to this question.

Response:

A. Sales revenue

B. Costs

C. Cost center

D. Sold-to party

ANSWER: C D 

Explanation:

In SAP Business Warehouse, characteristics are descriptive business attributes used to classify, organize, filter, navigate, 
and report on transactional data. They commonly represent objects such as organizational units, business partners, 
products, customers, time periods, and locations. Cost center is a characteristic because it identifies the organizational unit 
to which costs and other financial postings can be assigned. It can be used as a reporting dimension, for example to analyze 
values by responsible department or organizational area. Sold-to party is also a characteristic because it identifies the 
customer that places an order. It provides a customer-related reporting dimension and can carry associated master-data 
attributes, such as name, address, customer group, or sales area. In BW reporting, these characteristics provide the context 
in which business measures are analyzed and can be placed in query rows, columns, free characteristics, filters, and 
drilldowns. SAP’s BW learning content describes modeling business data through dimensions and master data, while the 
SAP NetWeaver documentation covers the BW data-modeling concepts underlying characteristics and InfoObjects. See 
SAP Learning: Modeling Data in SAP BW/4HANA and SAP NetWeaver documentation.

QUESTION NO: 11

Your organization uses SAP ERP Manufacturing Execution. You are reviewing a production order and notice that no labor 
time has been recorded in the production order. Which Manufacturing Execution business process step has not been 
completed?

Please choose the correct answer.

Response:

A. Goods issue

B. Confirmation

C. Goods receipt

D. Order settlement

E. Variance calculation

ANSWER: B 

Explanation:

Confirmation is the required Manufacturing Execution step because it is the transaction through which execution data for a 
production order operation is recorded. During an operation confirmation, SAP captures actual quantities, such as yield, 
scrap, and rework where applicable, as well as actual activity data. Labor time is normally entered as an actual activity—for 
example, personnel or machine time—against the relevant operation. This actual activity posting provides the basis for 
valuating internal activities and assigning the associated actual costs to the production order.

When no labor time appears on the order, the operational execution data that should have recorded those actual work hours 
has not been confirmed. Confirmation can be performed for individual operations or collectively, depending on the 
manufacturing process design and the selected confirmation parameters. It is therefore the key integration point between 
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shop-floor execution and production-order cost collection. SAP’s manufacturing learning content describes confirmations as 
the recording of actual production data, while SAP Help documents the role of confirmations in production-order processing. 
See SAP Learning: Exploring SAP S/4HANA Manufacturing and SAP S/4HANA On-Premise documentation.

QUESTION NO: 12

When should one create an equipment master record for a technical object. Identify from the following options

There are 2 correct answers to this question.

Response:

A. Managerial data sheet

B. The costs of maintenance tasks for this object are to be monitored

C. Need to manage individual data for the object

D. Location: Location data, address

E. Structure: For example, structure indicator, higher-level functional location, equipment

ANSWER: B C 

Explanation:

An equipment master record should be created when the technical object must be managed as an individually identifiable 
unit throughout its lifecycle. “Need to manage individual data for the object” is therefore correct: the equipment master 
provides an individual object record in SAP Plant Maintenance, in which data such as manufacturer details, serial number, 
technical specifications, warranty information, installation details, and object-specific history can be maintained. This makes 
it possible to identify and process the same physical item independently even if it is moved between functional locations.

“The costs of maintenance tasks for this object are to be monitored” is also correct. Equipment can be assigned to 
maintenance notifications and orders, allowing the system to retain an equipment-specific maintenance history. Actual costs 
posted through maintenance orders can consequently be evaluated for that particular equipment, supporting cost analysis, 
repair-versus-replace decisions, reliability analysis, and lifecycle management. SAP describes equipment as an individual 
physical object that can be maintained independently and whose maintenance history is recorded. See SAP Help: 
Equipment and SAP Help: Technical Objects in Plant Maintenance.

QUESTION NO: 13

In what step of the purchase-to-pay process is a purchase requisition generated? 

Please choose the correct answer.

Response:

A. Vendor selection

B. Invoice verification

C. Determination of requirements

D. Source of supply determination

ANSWER: C 

Explanation:

Determination of requirements is the step in which a purchase requisition is generated. In SAP Materials Management, a 
purchase requisition is an internal document that communicates a need for externally procured materials or services. It can 
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be created manually by a user or generated automatically, for example through material requirements planning, production 
planning, maintenance, project activities, or consumption-based planning. The requisition identifies what is required, the 
quantity, and the date by which it is needed; it may also contain account-assignment and suggested-source information 
where applicable.

This document represents the initial procurement demand and provides the basis for subsequent purchasing activities. After 
the requirement has been identified and recorded in the purchase requisition, the organization can determine an appropriate 
source of supply and continue with the purchasing process, such as creating a request for quotation, purchase order, or 
scheduling agreement release. SAP describes purchase requisitions as documents used to request that purchasing procure 
a material or service, including requisitions created automatically by planning processes. See SAP Help documentation on 
SAP ERP Materials Management and SAP’s overview of the procure-to-pay process.

QUESTION NO: 14

Which organizational level is defined in Financial Accounting? 

Please choose the correct answer.

Response:

A. Purchasing group

B. Operating concern

C. Segment

D. Sales area

ANSWER: C 

Explanation:

Segment is correct because it is an organizational unit used in Financial Accounting for segment reporting. SAP can assign 
a segment to objects such as profit centers, enabling financial transactions to be classified and reported by a defined 
business segment. This supports external reporting requirements in which an enterprise presents financial information for 
distinguishable lines of business or geographical areas. Segment information can therefore be derived into accounting 
documents and made available in financial statements, including balance sheets and profit-and-loss reports, at segment 
level.

Within the SAP enterprise structure, Financial Accounting uses organizational units to ensure that postings, legal reporting, 
and management reporting are structured consistently. Segment reporting is specifically integrated with FI and is often used 
together with profit-center accounting, where the profit center can serve as the source for deriving the segment on a posting. 
SAP describes segment reporting as a capability for preparing financial statements by segment and documents the relevant 
organizational and reporting concepts in its product documentation. See the SAP S/4HANA on-premise documentation and 
SAP’s Learning site for Financial Accounting organizational-structure and segment-reporting material.

QUESTION NO: 15

Which is a benefit of the New General Ledger?

Please choose the correct answer.

Response:

A. Real-time posting to SAP MM

B. Real-time posting to SAP BW

C. Allows for real-time document splits

D. No need for consolidation
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ANSWER: C 

Explanation:

Allows for real-time document splits is a benefit of the New General Ledger. Document splitting is a New General Ledger 
function that creates balanced accounting information for selected dimensions, such as profit center, segment, or business 
area, at the time an accounting document is posted. The system derives and distributes the relevant line-item amounts 
according to configured splitting characteristics and rules. This produces a complete, balanced view for each required 
reporting dimension rather than requiring a separate later allocation solely to obtain that view.

This capability is especially valuable for segment reporting and internal reporting because it supports the preparation of 
financial statements, including balance-sheet reporting, by the chosen dimensions directly from the ledger. In practical terms, 
receivables, payables, taxes, and other non-assigned items can be split consistently with the underlying expense or revenue 
postings, helping ensure that the selected reporting entities remain balanced. The function is configured within the New 
General Ledger framework and is applied during posting processing, which is why real-time document splitting accurately 
describes a core business benefit. SAP’s documentation describes document splitting as a function for creating balance 
sheets by dimensions such as segments and profit centers: SAP Help: Document Splitting. Further New General Ledger 
learning material is available from SAP Learning.

QUESTION NO: 16

Your organization is implementing SAP ERP Logistics Execution. As a project team member, you are responsible for 
defining and assigning the organizational levels relevant for Logistics Execution. How would you correctly assign the 
organizational levels?

Please choose the correct answer.

Response:

A. A transportation planning point can be assigned to a plant.

B. Several plant-storage location combinations can be assigned to one warehousenumber.

C. A plant-storage location combination can be assigned to multiple warehouse numbers.

D. A plant-storage location and storage area combination can be assigned to onewarehouse number.

E. A plant-storage location combination can be assigned to several shipping points.

ANSWER: B 

Explanation:

Several plant-storage location combinations can be assigned to one warehousenumber. In SAP ERP Warehouse 
Management, the warehouse number is the highest organizational unit used to manage stocks and warehouse processes. 
Its assignment to Inventory Management is made through the plant and storage location combination. This design permits a 
single physical or logically managed warehouse to serve multiple storage locations, including storage locations belonging to 
different plants where the business design requires it. Each assigned plant/storage-location combination is linked to the 
warehouse number so that stock managed in Inventory Management can be processed through Warehouse Management 
activities such as putaway, picking, and internal transfers. The warehouse number then contains its own warehouse 
structure, including storage types, storage sections, and storage bins, allowing detailed operational control while maintaining 
the relevant Inventory Management integration. This assignment is maintained in Warehouse Management enterprise-
structure configuration and is a core prerequisite for WM-managed storage locations. SAP’s documentation describes the 
Warehouse Management organizational structure and its integration with plant and storage-location stock management in 
the SAP ERP Help Portal. Additional SAP learning material on warehouse organizational structures is available through SAP 
Learning.
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