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QUESTION NO: 1

Which questions can you answer based on a review of the installation data environment? (Choose three)
A. How many contracts have been reversed?

B. Has a move-out been reported for each of the allocated contracts?

C. Have multiple contracts been allocated to the installation?

D. Does a time period exist where no contract has been allocated to the installation?

E. Have any contracts been moved out using the End Contract process?

ANSWER:BCD

QUESTION NO: 2

A company is mandated to provide a specific number of days before an invoice is considered past due. A customer contacts
the company asking to receive friendly-reminder SMS text messages after the invoice becomes past due.

Which field value can you configure to enable this?
A. Payment Terms

B. Collection Strategy

C. Incoming Payment Method

D. Tolerance Group

ANSWER: B

QUESTION NO: 3

The user successfully executed the individual bill transaction for the contract account. The account balance was not updated.
Why could this have happened? (Choose two)

A. The meter reading result was implausible.

B. The print document was outsorted.

C. The customer is on a future budget billing plan.

D. You selected the 'Bill' level of processing.
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ANSWER: B D

QUESTION NO: 4

You discover that some work orders within a regional structure area are receiving incorrect maintenance plant assignments.
Which of the following steps may be required to resolve the inconsistency?

A. Redefine an agent determination task responsible for creating work orders.

B. Define a new regional structure area in Customizing.

C. Define a new regional structure group in Customizing.

D. Redefine a service object customizing entry.

ANSWER: D

QUESTION NO: 5

A financial clerk is posting an FI-CA document.

Which scenarios can be posted? (Choose three)

A. The document has statistical general ledger items totaling $25.

B. The document has one statistical business partner item totaling $25.

C. The document has two business partner items totaling $25 and one general ledger item totaling $25.
D. The document has two business partner items totaling $25 and two general ledger items totaling $25.

E. The document has two business partner items totaling $0 and one general ledger item totaling $25.

ANSWER: BCD

QUESTION NO: 6

Which objects are maintained in both SAP CRM and SAP ERP? (Choose two)
A. Contract account

B. FICA document

C. Point of delivery

D. Installation

ANSWER: AC
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QUESTION NO: 7

Within the document display transaction, you find a document with one item that has 12 repetition items.
Which documents can create this situation? (Choose three)

A. A budget billing document

B. A manual posting document

C. A consumption billing document

D. An installment plan document

E. A promise-to-pay document

ANSWER: ABD

QUESTION NO: 8

Which object requires you to define an outsorting check group?
A. Rate

B. Rate Category

C. Contract

D. Contract Account

ANSWER: B

QUESTION NO: 9

A contract account has multiple services including deregulated electricity, gas, water, and waste water.
The joint invoicing indicators are set on the contracts as follows:

[ Electric Distribution = 1 (must),

[0 Electric Supply = 1 (must),

[1 Gas = 3 (must not),

[0 Water = 2 (can),

[0 Waste Water = 2 (can).

How many invoices are produced when you execute the invoice process if billing documents exist for the Electric
Distribution, Gas, and Water services?

A.3
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B.2
C.1
D.0

ANSWER: B

QUESTION NO: 10

A nonresidential tariff specifies that the delivery charge is calculated based on an hourly price.
Which master data object should be used to store the hourly prices?

A. Elementary profile

B. Synthetic profile

C. Fact group

D. Price key

ANSWER: A
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