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QUESTION NO: 1 - (DRAG DROP)

DRAG DROP

Match each Microsoft cloud service to the feature it provides.

To answer, drag the appropriate Microsoft cloud service from the column of the left to its feature on the right. Each service 
may be used once, more than once, or not at all. Each correct match is worth one point.

NOTE: Each correct selection is worth one point.

Select and Place:

ANSWER:

Explanation:

QUESTION NO: 2 - (HOTSPOT)

HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:
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ANSWER:

Explanation:

References: https://support.microsoft.com/en-us/help/12438/windows-10-storage-spaces

QUESTION NO: 3

Your sister is taking a video editing class at school. She purchased a 2-TB USB hard drive to store video files. She wants to 
connect it to her Windows 10 computer at home. Video file will exceed 5 GB in size.

You need to prepare the new hard drive by formatting it with the appropriate file system.

Which file system should you choose?

A. FAT

B. HFS

C. NTFS

D. FAT32
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ANSWER: C 

Explanation:

References: https://answers.microsoft.com/en-us/windows/forum/windows_7-files/what-is-the-maximum-filesize-fat-fat32-
ntfs-file/1663db6b-490e-4021-9e36-f7a6976ac0c0

QUESTION NO: 4

Which type of information about users does biometrics evaluate?

A. phrases a user has memorized

B. where a user is located

C. physical characteristics of a user

D. objects a user carries with him or her

ANSWER: C 

Explanation:

Biometrics refers to authentication techniques that rely on measurable physical characteristics that can be automatically 
checked.

Note: There are several types of biometric identification schemes: face: the analysis of facial characteristics

fingerprint: the analysis of an individual's unique fingerprints

hand geometry: the analysis of the shape of the hand and the length of the fingers retina: the analysis of the capillary 
vessels located at the back of the eye iris: the analysis of the colored ring that surrounds the eye's pupil signature: the 
analysis of the way a person signs his name. vein: the analysis of pattern of veins in the back if the hand and the wrist voice: 
the analysis of the tone, pitch, cadence and frequency of a person's voice.

Reference: http://www.webopedia.com/TERM/B/biometrics.html

QUESTION NO: 5

This question requires that you evaluate the underlined text to determine if it is correct.

You manage Windows 8.1 desktop and laptop computers in your university’s computer lab.

The university’s IT team recently implemented an active directory environment.

You need to join the desktop and laptop computers to a new Active Directory domain.

You should use the "Network and Internet" Control Panel applet to achieve this goal.

Instructions: Review the underlined text. If it makes the statement correct, select “No change is needed”. If the statement is 
incorrect, select the answer choice than makes the statement correct.
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A. No change is needed

B. User Accounts

C. Administrative Tools

D. System

ANSWER: D 

Explanation:

Join a domain, workgroup, or homegroup

1. Open System by swiping in from the right edge of the screen, tapping Search (or if you're using a mouse, pointing to the 
upper-right corner of the screen, moving the mouse pointer down, and then clicking Search), entering System in the search 
box, and tapping or clicking System.

2. Under Computer name, domain, and workgroup settings, click Change settings.  You might be asked for an admin 
password or to confirm your choice.

3. Click Network ID and follow the steps on your screen.

Reference: http://windows.microsoft.com/en-us/windows-8/join-domain-workgroup-homegroup

QUESTION NO: 6

Which two Windows 10 tools can be used to perform BitLocker encryption? (Choose two.)

A. Manage-bde

B. Disk Management

C. Microsoft Management Console

D. BitLocker control panel

ANSWER: A D 

Explanation:

References:

https://docs.microsoft.com/en-us/windows/security/information-protection/bitlocker/bitlocker-basicdeployment

http://www.ilovefreesoftware.com/12/windows-10/enable-bitlocker-drive-encryption-windows10.html

QUESTION NO: 7

Which Microsoft cloud service can perform virtual video conferences?
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A. Azure

B. Intune

C. Skype for Business

D. OneDrive

ANSWER: C 

Explanation:

References: https://www.skype.com/en/business/

https://www.lynda.com/SharePoint-tutorials/Microsoft-Cloud-Services-SharePoint-OnlineOneDrive-Skype-Business-
Online/618724-2.html

QUESTION NO: 8

What are two ways to lower the risk of a virus or malware infection? Choose two.

A. Enable the Windows firewall

B. Use only HTTPS while web surfing

C. Keep the system updated

D. Install a download manager

ANSWER: A C 
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