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QUESTION NO: 1

You need to manage service dependencies on your Windows 7 computer. Which feature should you use?

A. Action Center

B. Event Viewer

C. Task Scheduler

D. Computer Management Console

ANSWER: D 

QUESTION NO: 2

Your computer starts slowly, and Windows accesses files slowly.

Which two Windows features should you use to improve performance? (Choose two.)

A. Disk Defragmenter

B. Disk Format

C. System Restore

D. Disk Cleanup

ANSWER: A D 

QUESTION NO: 3

Which three tasks can you perform by using Microsoft Management Console (MMQ? (Choose three.)

A. Add new snap-ins to Windows administrative tools.

B. View a remote user's desktop to troubleshoot and resolve problems.

C. Create Taskpads to provide a custom view of available options.

D. Create custom consoles containing assortments of administrative tools.

E. Run cmdlets to run various system operations.

F. Run a remote server application to perform a function.
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ANSWER: A C D 

QUESTION NO: 4 - (HOTSPOT)

HOTSPOT

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:

ANSWER:
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Explanation:

References: https://docs.microsoft.com/en-us/windows/deployment/windows-10-deployment-scenarios

QUESTION NO: 5

Which feature allows you to transfer information from your computer to your mobile phone?

A. Windows Mobility Center

B. Device Manager

C. Sync Center

D. Windows Easy Transfer

ANSWER: B 

Explanation:

Reference: http://windows.microsoft.com/en-us/windows7/sync-music-pictures-contacts-and-calendars-with-a-mobile-device

QUESTION NO: 6

Two students in your class want to work together on a project over the summer break- Courtney is staying on campus, and 
Ty is taking an internship in Japan.

They want to know how to share files in order to work remotely.

You suggest Microsoft OneDrive.
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Which three features of OneDrive can help Ty and Courtney? (Choose three.)

A. OneDrive automatically keeps track of the previous 25 versions of all documents.

B. OneDrive provides the ability to view and control someone's computer desktop to allow for easier collaboration.

C. When the OneDrive desktop application is installed on a Windows 7 computer, Microsoft Office applications can save 
directly to OneDrive folders.

D. OneDrive provides automatic BitLocker encryption of the files stored in the local OneDrive folder and the OneDrive.com 
folders.

E. OneDrive allows access to files from any networked device by using OneDrive.com or a OneDrive application on their 
mobile device.

ANSWER: A C E 

QUESTION NO: 7

Which three methods can be used to unlock files on a BitLocker-protected drive? (Choose three.)

A. Automatically unlocking by logging in as the authorized user

B. Decompressing the files

C. Using a Smartcard and a PIN

D. Copying the files into another folder

E. Unhiding the files

F. Using a password

ANSWER: B C F 

QUESTION NO: 8

Which Windows feature allows you to run a program on your computer that is installed on another computer?

A. Windows Virtual PC

B. Microsoft Application Virtualization

C. Remote Desktop Connection

D. System Center Service Manager

ANSWER: B 
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QUESTION NO: 9 - (HOTSPOT)

HOTSPOT

For each of the following statements, select Yes if the statement is true. Otherwise, select No. Each correct selection is 
worth one point.

Hot Area:

ANSWER:

Explanation:

QUESTION NO: 10

Which describes the purpose of Power Saver mode for a portable computer?

A. To lock the computer when it is idle
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B. To prevent unauthorized programs from consuming resources

C. To protect the display from burned-in images

D. To shut down idle devices to conserve battery charge

ANSWER: D 

QUESTION NO: 11

You are employed as an intern in ABC.com’s IT department. You home PC is not running as fast as it should, and you want 
to pinpoint the programs that are depleting the most resources.

Which of the following actions should you take?

A. You should consider accessing the Computer Management console.

B. You should consider accessing Windows Action Center.

C. You should consider accessing the Event Viewer.

D. You should consider accessing Task Manager.

ANSWER: D 

QUESTION NO: 12 - (DRAG DROP)

DRAG DROP

Match the Device Manager icon description to its meaning.

To answer, drag the appropriate icon description from the column on the left to its meaning on the right. Each icon 
description may be used once, more than once, or not at all. Each correct match is worth one point.

Select and Place:
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ANSWER:

Explanation:

QUESTION NO: 13

You have a computer with Windows Vista Home Premium installed.

Which two versions of Windows 7 are you able to upgrade to? (Choose two.)
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A. Home Basic

B. Home Premium

C. Professional

D. Ultimate

ANSWER: B D 

QUESTION NO: 14

This question requires that you evaluate the underlined text to determine if it is correct.

You need to install Windows 10 on a computer using a USB drive. You need to use a ZIP to create that drive.

Select the correct answer if the underlined text does not make the statement correct. Select "No change is needed" if the 
underlined text makes the statement correct.

A. An ISO

B. A PXE

C. A ZTI

D. No change is needed

ANSWER: A 

QUESTION NO: 15

Which three of these may be included in a service pack? (Choose three.)

A. A remote servicing of the operating system

B. A reinstallation of the operating system

C. All previously released important and recommended Windows Updates

D. New functionality

E. Fixes for security issues

ANSWER: C D E 
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